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Scientific research and development in the field of 
telecommunications undertaken conjointly by Automatic 
Telephone & Electric Co. Ltd. and Telephone Manufac- 
turing Co. Ltd. has resulted in using the inherent capacity 
of an open-wire line or cable pair to provide a number of 
independent channels in addition to the 
normal physical telephone or signalling circuit. 

This multi-channel system of line transmission solves 
the problem of economically extending an existing lire 
network to meet the increasing demands for telecommuni- 


transmission 


cation service. 
ATE/TMC equipment employed to convert an existing 


ATEAMC 






Units which together complete the 


line from single to multi-channel working is of the latest 
improved design and is a precision product of proved 
efficiency and reliability. 

The system is particularly economical on long lines, 
and includes facilities for intermediate way-stations and 
repeater stations, according to particular requirements 
Adequate provision is also made at both the terminal 
and intermediate stations for the routine testing of the 
line and equipment to ensure that 
transmission, which is generally superior to 
maintained. 

The solution to line transmission problems is:- 


normal, 1s 


TELECOMMUNICATIONS 
TRANSMISSION LQUIPMENT 





MANUFACTURERS: 


Please address enquiries to 


STROWGER WORKS, LIVERPOOL, 
ENGLAND 


AUTOMATIC TELEPHONE & ELECTRIC CO. LTD. 


TELEPHONE MANUFACTURING CO. LTD. 
WEST DULWICH, LONDON, S.E.21 
AND ST. MARY CRAY, KENT, ENGLAND 
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OLD BUDDIES. Since they began classes in September, Tom Lan- 
man of Larned, Kan., and Gordon Wilson of Hamilton, Mo., have 
been sitting side by side in a journalism class. They regarded each 
other as strangers. 

But just the other day in a casual conversation they discovered 
they had met before, not once but many times. Although they 
never had seen each other, they had had daily dealings over the 
telephone for several months while stationed at the same air base 
at Mountain Home, Idaho. 


UNSUCCESSFUL BANDIT. Somewhere in Oakland, Calif... there 
must be a frustrated bandit. The would-be robber, about 23, ran 
into some reluctant victims recently. 

When he shoved his revolver into the ribs of Pearl Kershaw, 31. 
and her companion, Ann Gomez, 26, they told him to go find 
some men to pick on. 

His next victim. an elderly man, whanged him over the head with 
a telephone book. 

Forcing his way into the automobile of Willie F. Oborhansli, 62. 
the bandit took out his gun and said, “I'm sorry I have to do this 
to you.” 

“Pm sorry, too.” said Mr. Oborhansli as he drove his car into 
a telephone pole. plummeting the bandit against the windshield. 


The bandit fled. 


ROYAL LISTING. If you open the Stockholm telephone directory 


to the letter K, you will find a modest entry hidden away among 
local shopkeepers and householders. It reads: “King. His Majesty.” 


NO COOPERATION. A perturbed Pittsburgh. Pa.. woman, re- 
questing help from the information operator, gave this explana- 
tion: “The radio announcer said his station was 1490 on the dial, 
but whenever I dial that number, I always seem to get someone 
else.” 


TELEPHONE JUSTICE. Justice was tempered by the elements 
in Yonkers, N. Y.. when on Dec. 30, City Court Judge Charles W. 
Boote, on a day of rain and sleet. conducted the Sunday court 
session by telephone. 

there were only two cases, and after Court Clerk Clarence Muller 
outlined the facts. the judge ordered one defendant held for a 
hearing on a charge of disorderly conduct and gave the other a 


suspended sentence on a charge of drunkenness. 
a m” * 


A SAFE LOOK. Two men walked into an oil company service 
station and told the attendant “let's have a look at your safe.” 

woman parked nearby overheard them and promptly tele- 
Phoned the police and sheriff departments. Riot-gun armed officers 
sped to the seene. 


vd found the two men were safe inspectors for the oil company. 


\ ff r . re . 
CACHE. In Knoxville. Tenn., doctors X-rayed four-year-old Phyllis 
Dein’s throat and located the nickel she had swallowed. After 
Operating, they pulled up 15 cents. 
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ABOVE: Kellogg PABX 100-Line 
Switchboard. Recommended for 
up to 100 lines, 10 trunks. Accom- 
modates a maximum of I|5 links 


RIGHT: Cord-Type Attendant's 
Cabinet for Use With Kellogs 
PABX (where preferable, turret type 
attendant's cabinet may be used). 





TYPICAL OUTSTANDING FEATI 


THREE-DIGIT DIALING—Three-digit number can be ass 


to each local telephone. 


CODE CALL AND SIGNAL—Automatic code 


permits any station or attendant to set uf 


signal—answerable from any telephone on 
by dialing special answering number. 


RESTRICTED SERVICE—Can be wired to prevert 


through of link when special service digits a 
SECRECY—Conversations are private, as no one 
on a busy line, except when equipped fc 
right of way. 
CONFERENCE SERVICE—Several different arrane 


mit group telephone conferences without int 


NIGHT SERVICE—Night switching key can be set 


to permit trunk calls to come in on local 
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By J. H. WRIGHT 


Commercial Manager 
Missouri Telephone Co. 
Columbia, Mo. 


HE 


partment is, 


function of a traffic de- 
after all, to do 
its part in rendering the best pos- 


sole 


well 


sible uniform grade of telephone serv- 
ice. In the final analysis this service, 
whether good, bad or indifferent, will 
reflect in a large measure the quality 
of the personality of the individual op- 


As the 


to automatic service increases and the 


erator. number of conversions 
public becomes more accustomed to the 
service improvements introduced by 
automatic switching, the quality of the 
personality of the individual operator 
assumes new importance. 

In the automatic office, information, 
DSA (dial system A toll 


positions must be manned by operators 


board) and 
possessing judgment and intelligence of 
a high order; otherwise the entire serv 
ice picture may suffer by contrast. In 
the manual office, minor operating in- 
discretions soon may be magnified by 
a more service conscious and more ex- 
acting public. The individual operator, 
her personality and training, undoubt- 
edly will be the basis of good telephone 
service for a long time to come. Train- 
ing programs may be able to enhance 
personality to a degree, but no training 
program ever will be devised to become 
a substitute for personality, character 


Or spirit. Many a well thought out 
training program is wasted on an em- 
Plove who never should have been hired 


In the first instance. 


iring the war years an almost uni- 


versal lowering of standards for appli- 
Ca: is became apparent. Managers and 
tre lie superintendents who _ insisted 
uy attempting to maintain their pre- 
Vi 


s Standard prerequisites of employ- 
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ment inevitably were faced with the 
prospect of vacant local and toll posi- 
tions with resultant deterioration of 
service. To maintain board coverage it 
became necessary to “let down the 
bars,” resulting all too often in a some- 
what slower, but none the less sure, 
deterioration of service. Few, indeed, 


are the telephone operating men who 
the 


service is up to 


would 
that 


standards and fewer still are those who 


care to argue proposition 


their prewar 


have not recently heard it termed 


“lousy” by an irate subscriber. 


advanced 
are (1) 


Reasons most frequently 


for a poor grade of service 


abnormally high volume of 
and (2) 


acquisition 


messaves, 
the 


addi- 


difficulties encountered in 
and installation of 
tional equipment. It is becoming more 
and more apparent, however, that only 
increased trouble lies ahead for man- 
agers who sit with folded hands await- 
ing the return of normal traffic 


or the arrival of 


volume 
The 


informa- 


new equipment. 


operator, whether toll, local, 


tion or intercept, still is the foundation 


of the service we have to sell. If it 
is clear that she is doing all she can 
with what she has at her disposal, 


would it not be worth-while to investi- 


gate thoroughly whether we have the 
best available talent behind the head- 
set? Our subscribers are demanding a 


return to prewar standards of service 


a feat we never shall accomplish 
merely by adding more equipment, un- 
less we also return to former 
standards in the recruiting of operat- 


ing personnel. 


our 


If we are satisfied that there is room 
for improvement in the caliber of the 








operating force, what should we begin 


» 


to look for among applicants? A com- 
plete list of the attributes of a good 
operator 


probably would be 


traffic 


endless, 


however, many men have had 
better than average success by stress- 
ing the following six qualifications and 
making certain that an applicant rates 
a passing grade in each prior to the 


consummation of employment: 


(1) The applicant should be of good 
character and possess at least average 
intelligence. 

(2) She should be capable and con- 
genial. 

(3) She should exhibit a desire to do 
her share of the work and do it well. 

(4) She should be punctual and reg- 
ular in attendance. 

(5) She should exhibit a cooperative 
spirit and not be resentful of construc- 
tive criticism and correction. 

(6) She should accept without ques- 
tion the operating rules and regulations 
of the company. 


It will be 
above bears directly 
The 


whether or not an applicant measures 


that each of the 


upon personality. 


noted 


only means of ascertaining 
up to these requirements is, of course, 
through the interview. References are 
valuable in checking the veracity of the 
applicant’s statements, but are apt to 
prove disappointing and 
with respect to the 
the quality of her 
interview, therefore, 


misleading 
determination of 
personality. The 
is of the utmost 
importance and should be treated ac- 
cordingly. Above all, it should be un- 


hurried and the applicant should be 
allowed to discuss her qualifications 
freely. Considerable success has been 


attained recently through the use of a 


9 














preliminary or qualifying interview 
performed by the chief operator and 
followed by the main interview with the 
manager or traffic superintendent. 


The applicant should be received by 
the chief operator and seated at her 
desk. By observation, the chief opera- 
tor will determine physical characteris- 
tics, first ascertaining that the appli- 
cant is not of too great breadth to 
work comfortably at the board in close 
proximity with other operators. Judg- 
ment should be made as to the appli- 
cant’s reach, her body flexibility or 
suppleness, whether or not she is left- 
handed, whether glasses are habitually 
worn and whether hair-do is of a style 
to accommodate the headset. 


Through conversation the chief op- 
erator should determine the applicant’s 
voice quality, pronunciation and gram- 
mar. Inquiry should be made at this 
time as to the applicant’s age, school- 
ing, living conditions and willingness 
to work various tours on Sundays, eve- 
nings, ete. If it appears that the ap- 
plicant will meet requirements, she 
then should be given an application 
blank to be filled out. In cases where 
it is apparent that the applicant is not 
acceptable, she should be dismissed 
courteously. Care should, of course, be 
taken in the dismissal so that it does 
not appear arbitrary or inconsiderate 
to the applicant; usually a frank ex- 
planation of the cause of disqualifica- 
tion is the best policy. 


Where the applicant is asked to fill 
out an application, she should be given 
enough privacy to perform this task 
without interruption or too much dis- 
traction, but the chief operator should 
be available during this time to render 
any necessary assistance. 


After completion of the application 
by the applicant and its review by the 
chief operator, the applicant is taken 
to meet the traffic superintendent or the 
manager, as the case may be. It is 
here that the decision must be made as 
to whether the applicant possesses or 
lacks qualifications which will make her 
an asset in the traffic room. Here again 
the emphasis properly should be placed 
on the applicant’s personality. 

After a review of the information on 
the application, the interviewer should 
proceed with the interview, recording 
replies to questions for later considera- 
tion. 


Care should be taken to avoid a 


rapid-fire manner of presenting ques- 
tions. The motive behind 


each is to 


create an opening whereby the appli- 
cant can be led to volunteer about her- 
self, and the best results can be ob- 
tained by keeping the questions on a 
conversational plane. 


There follows a list of questions, 
some of which may not be applicable 
in every instance, but all of which 
have proved valuable in rating appli- 
cants: 


which 
probably will 
have some of the following questions 
listed in the forms. 


[EpiTor’s NOTE: 
use 


Companies 
application forms 
These questions, 
of course, need not be repeated in per- 
sonal interviews. ] 


(1) How old are you? 

(2) How long have you lived here? 
(3) Is work a necessity? 

(4) Are you going to live here per- 


manently? 

(5) How many times were you ab- 
sent in your last place of employment? 

(6) Have you had any telephone ex- 
perience? 

(Omit questions 7 through 12 if ap- 
plicant is not married.) 


(7) Is your husband living? 

(8) Are you living with your hus- 
band? 

(9) How long have you been mar- 
ried? 

(10) Do you have children? 

(11) Is your husband employed? 

(12) If employed, what is his busi- 
ness? 

(13) Why do you want to learn the 


telephone business? 

(14) How long have you been away 
from school? 

(15) How did you get along with 
your studies? 

(16) Why did you leave school? 

(17) Were you able to advance each 
term with your class? 

(18) In what studies did you excel? 

(19) Did you dislike any particular 
courses? Why? 

(20) Did you continue any study 
after leaving school? 


(21) What was your first position? 

(22) How long did you remain in 
that work? 

(23) Why did you leave? 

(24) What was your salary when 


you started? When you left? 
(25) Do you at present have any 
application with any other firm? 


(26) Do you have a good memory? 
(27) Do you like to study? 

(28) Are you fond of reading? 
(29) Do you read any magazines? 
(30) Do you read the newspapers? 
(31) Which section of the news- 

paper interests you most? Why? 
(32) How do you feel when mis- 


takes are called to your attention? 


After the interview the traffic super- 
intendent immediately should proceed 
with rating the applicant using as a 
basis the recorded answers to any of 


the above questions which might bh: 
asked. It is desirable to divide ap 
plicants into at least three classes. Ii 
only two classes are used, i.e., accept 
able and rejected, it will be more diff 
cult to review rejects in case such a 
operation is necessary to maintain th 
force. It is suggested therefore tha 
“A,” “B” and “C” classifications b 
used with the objective of employin 
only Class A applicants except und: 
conditions of extreme necessity whi 
Class B applicants can be considere: 

A table readily can be set up s 
that each answer as given during th 
interview can be rated as A, B or | 
The totals can be taken of each lett 
and applied to the total number 
answers to determine the final classi- 
fication. For instance, where all 36 
questions are used and the ratings tota 
24 A’s, 6 B’s and 6 C’s, the applicant 
properly could be classified as A. As 
an example for the suggested table, for 
the first question, “How old are you?” 
it could be set up as follows: 


Under 18 c 
18 through 25 A 
26 through 32 

Over 32 & 


Because of the great variation be- 
tween requirements in different locali- 
ties and even different ex- 
changes of the same company, it is 
suggested that traffic superintendents 
or managers would wish to develop 
such tables for local use. Also, certain 
questions may be rated entirely accord- 
ing to the judgment of the interviewe: 
without attempting to set up a table. 
For example, the question, ‘““What sec- 
tion of the paper interests you most 
and why?” is designed to obtain an 
insight into the personality of the ap- 
plicant and the rating recorded would 
depend entirely upon logic advanced in 
the reasons the applicant gives for he 
choice. If, for instance, the applicant’s 
interests lean toward the comic section, 
the interviewer must decide from 
reasons given whether the applicant 
possesses a proper sense of humor 0! 
whether her choice is based 
ability to comprehend various 
sections of the newspaper. 


between 


her 


upon in- 
othet 


Good personality is a difficult thing 
to put one’s finger on. In the traffic 
room, it is the life spark of good tele- 
phone service. AS more good _per- 
sonality enters your traffic room, you! 
service will improve, regardless of 
traffic volume and regardless of the 
quantity of equipment. 


>> More than 99.9 per cent of all telephones in the United States now are arranged to be 


connected with each 


other. 
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Investigations by new Congress will be of special interest to 

telephone industry. . . . Five probable points of inquiry will 

involve labor union reform legislation, tax policy, FCC, Western 
Union, agriculture and small business prosperity. 


T LOOKS like a pretty busy winter 

in Washington on the communica- 

tions front. There are five points of 
inquiry of special interest to the tele- 
phone industry which the new Congress 
may investigate. It may not investi- 
gate all of them—maybe just three or 
four out of five. But to get the whole 
picture in front of us, here are the five 
items on the immediate agenda: 


(1) Labor union 
generally. 

(2) Tax reductions and future tax 
policy. 

(3) An investigation of the Federal 
Communications Commission—with spe- 
cial emphasis on radio and television. 

(4) What to do about Western 
Union Telegraph? 

(5) Continued farm prosperity and 
small business assistance generally. 


reform legislation 


Note the word “inquiry” rather than 
“action.” It well may happen that no 
affirmative action will be taken on any 
of these matters, with the definite ex- 
ception of the labor situation. But at 
least the prospect is good that appro- 
priate congressional committees are go- 
ing to talk about these items, and that 
the respective problems will be venti- 
lated pretty well. Out of this may 
grow further definite statutory action 
—if not this year, perhaps later on. 
But right now we are merely in the in- 
vestigating stage. 


et us go over these items briefly to 
ser what they involve: 

(1) Labor union reform legislation 
ge-erally. So much has been written 
ab ut this in the press and in this de- 
pa tment, that further elaboration at 
th point hardly seems necessary. 
Th re will be labor reform legislation 
th year, certainly. There will not only 
general labor reform bill—some- 
thiig along the lines of the abortive 
Ca-c Bill, which failed to override the 
ve’. at the last session—but there also 
be certain supplemental legislation. 
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Supplemental legislation would be in 
the nature of a revival of the Gwynne 
Bill, mentioned in this department last 
week. The Gwynne Bill (to interpose a 
one, two or three-year statute of limi- 
tations on suits for back-wages and 
other claims growing out of the Fair 
Labor Standards Act), seems like a 
pretty early winner in the congres- 
sional stakes. The spade work already 
has been done. The very fact that both 
houses of the 79th passed 
slightly different versions of this bill, 
with only token opposition, should 
make it get away to a fast start in the 
80th Congress—which generally is ex- 
pected to be more sympathetic to this 
type of “pro-business” legislation than 
was the last session. 


Congress 


In addition to the Gwynne Bill, 
there is talk of other legislative tools 
to break up punitive litigation now be- 
ing attempted by certain labor unions 
to stick up the nation’s economy, in the 
form of “portal-to-portal” pay wage 
claims. One interesting idea along this 
line is the “anti-windfall” tax plan. 
This would tax 100 per cent, any 
moneys recovered by labor unions or 
employes as the result of pressing 
ancient claims for back wages, penal- 
ties, ete., growing out of alleged viola- 
tion of the Fair Labor Standards Act. 
Obviously, such an idea, if enacted into 
legislation, would put an immediate 
damper not only on _ portal-to-portal 
suits but any other kind of suit brought 
under the Wage-Hour Law to recover 
damages growing out of ancient claims, 
which were not even recognized at the 
time they occurred as being claims at 
all. 

But whether the “anti-windfall” tax, 
or several other ideas for accomplish- 
ing the same general purpose, will get 
past the talking stage is much less 
doubtful than the Gwynne Bill. The 
latter, of course, simply is a statute of 
limitations and would have application 
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only to future litigation, rather than 
suits already filed. 

(2) Tax reductions and future tar 
policy. President Truman really must 
be getting some fine coaching from the 
sidelines these days. Three times now, 
since his stock on the national popu- 
larity exchange nose dived last sum- 
mer, Truman has put over some pretty 
smart recoveries. The first was his suc- 
cessful challenge of John L. Lewis and 
the end of the coal strike. The second 
was his removal of controls before the 
Republicans could get around to doing 
the same thing. And now he comes 
along and proclaims the end of the 
war, on the eve of the opening of the 
80th session of Congress, which surely 
would have taken the play away from 
him. 

Truman never gave the Republicans 
a chance. There is nothing the Repub- 
licans can do about this, of course, but 
sit on the sidelines and bite their nails. 
But the fact is mentioned, in passing, 
to indicate that our President is not 
such a political Babe-in-the-Woods as 
many observers seemed to think during 
the last election campaign. Maybe the 
departure of some of the long-haired 
advisers of the New Deal era had 
something to do with it. 

This passing commentary comes 
under the heading of taxes, because 
when President Truman proclaimed the 
end of the war, he pulled the plug on a 
couple dozen war emergency setups, 
and set a time clock running on quite 
a few more. One of these time clocks is 
a six-month limit on the federal war- 
time emergency excise tax on telephone 
monthly exchange bills and toll charges. 


In other words, six months after 
Jan. 1 the federal tax on monthly tele- 
phone bills, now 15 per cent, will go 
back to 10 per cent. The federal tax 
on long distance toll rates, now 25 per 
cent, will go back to 20 per cent. It 
might be just as well to hold up a de- 
termination as to whether this reduc- 
tion will go into effect on the first 
monthly billing following July 1, 1947, 
or some days thereafter, according to 
the varying billing practices of indi- 
vidual companies. Tax experts now are 
working on this detail and will come up 





to the Modern Office 


. we want P.B.X. Switchboards modern in design.” 


ee 


harmonizing switchboards that will fit in with the 
modern decorative schemes being used in offices today.” 


These are the requests being made of operating com- 
panies everywhere. Stromberg-Carlson is again happy to 
say that the No. 120 and No. 121 P.B.X. Switchboards 


are in production. 


These colorful, streamlined Switchboards are the answer 
to the current demand for something modern. Two-tone 


genuine walnut cabinet harmonizes with sun tan panels, 
distinctively colored key handles, and rich brass fittings. 
They are truly Switchboards in keeping with the most 
ultra decorative plan. 


To find out for yourself how the No. 120 and No. 121 
Stromberg-Carlson P.B.X. Switchboards can be helpful 
to you, consult your Stromberg-Carlson representative, 
or write us for complete information. 


CORDLESS P.B.X. SWITC 


Wiring and Capacity: 16 lines, 5 trunks, 
and 5 connecting circuits. Connects with 
any central energy exchange, either 
manual or dial. Length: 2’ 234”; Height: 
1’ 2”; Depth: 1’ 2%4”. 
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P.B.X. SWITCHBOARD 


Wiring and Capacity: 80 lines, 15 
cords and 15 trunks. Connects with any 
central energy exchange, manual or 
dial, through jack-ended trunks. Height: 
3’ 9%”; Width: 2’ 1%”; Depth: 2’ 8”. 










STROMBERG- CARLSON Factory, General Offices: Rochester 3,N.Y. 


Branch Offices: Chicago 6, Kansas City 8, San Francisco 3 





. ae In Canada: Stromberg-Carlson Company Limited, Toronto oameceiiinied 


xs 
wey 
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with the precise answer any day. The 
big thing is that, by force of President 
Truman’s proclamation, the federal 
excise taxes on telephone rates auto- 
matically are reduced six months hence. 


Does this mean that no further at- 
tempt will be made to reduce these fed- 
eral excise taxes in Congress? The 
answer is no. Your correspondent has in- 
quired of several members of the House 
Ways and Means Committee, who al- 
ready are studying the preliminary lay- 
out of the new federal tax bill. They 
have given assurance that every item 
of the federal excise tax schedule which 
suffered an increase during the war 
period (which means about two years 
preceding Pearl Harbor) will be given 
“careful consideration.” Of course, 
“careful consideration” does not neces- 
sarily mean that the committee is go- 
ing to cut them out, or cut them down, 
even one penny. It just means what it 
says—careful consideration. It will be 
up to the various industries to provide 
the arguments which will persuade 
Congress to act along these lines. 

And there will be plenty of competi- 
tion for reductions between taxpayers. 
The Republican majority primarily is 
concerned with lightening the burden 
of the individual citizen taxpayer 
through a personal income tax reduc- 
tion. But the liquor people and the 
furriers and the cosmetics and jewelry 
folks and others are all crying to Con- 
gress to throw out a life belt. The fur 
industry, for example, which found it- 
self priced out of the market during 
the recent Christmas shopping period 
(when almost every other retail line 
cleaned up with record sales), is blam- 
ing it all on high taxes. All of which 
shows that it is going to take some 
loud singing to be heard above the 
anvil chorus, already tuning up for the 
annual concert before the House Ways 
and Means Committee. 

(3) An investigation of the Federal 
Communications Commission — with 
special emphasis on radio and _tele- 
vision. This is primarily going to be a 
radio show. But because it well may 
involve a rewriting of the entire Com- 
munications Act, the telephone indus- 
try is going to have to watch it closely. 
Your reporter gathers from conversa- 
tion with some of the Republican con- 
gressmen that they feel very strongly 
about what they call “broadcasting 
abuses.” For example, Senator Fergu- 
son (R., Mich.) recently was quoted by 
Capital Radio Reporter as saying that 
“broadcasting is now in its 26th year 
and it is proper that Congress should 
again review the entire radio picture 
and determine what legislation may 
now be needed.” 


The fact that a Democratic House 
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RTA Bill; Proposal to End 
Excise Taxes Introduced 

As this issue went to press, our 
Washington correspondent, Fran- 
eis X. Welch, informed us that 
the so-called Hill Bill (proposing 
creation of a Rural Telephone 
Authority) was re-introduced in 
the Senate on Jan. 6. The bill 
(S. 43) has been referred to the 
Senate Agricultural Committee. 


Mr. Welch also reported that 
Representative O’Toole (N. Y.) 
introduced a bill CH. 467) which 
would terminate the wartime ex- 
cise taxes on telephone service 
immediately without waiting for 
the six months’ holdover pro- 
vision of the present law. This 
bill has been referred to the 
House Ways & Means Committee. 
It is reported that Senator Taft 
also is favorable to this legisla- 
tion. It will be recalled that 
President Truman in his mes- 
sage to Congress requested the 
extension of excise taxes for an- 
other year. However, Mr. Welch 
states that it is doubtful if Con- 
gress will accede to this request. 











tried two years ago to do this job 
(through the old Cox Committee) and 
was blocked by the late President 
Roosevelt only is making the Republi- 
cans that more anxious to dig into the 
FCC’s administration of radio. 

Just what the individual members 
are mad about or think is wrong, is 
incidental. Some think there should be 
more safeguards against any one party 
or ideology controlling this important 
medium of public * communication. 
Others think that the control should be 
accentuated with respect to subversive 
and un-American activity. Still others, 
such as Republican National Committee 
Chairman Reece, simply think that 
there is nothing wrong here, which 
could not be corrected by throwing out 
enough Democrats and giving their 
seats to Republicans. Reece, incident- 
ally, openly is asking that a Republican 
majority be named to the membership 
of the FCC. Well, there is no harm in 
asking. 

The upshot of it all is that an inves- 
tigation is definitely in prospect. 
Whether it will develop anything new 
or sensational is doubtful. But it is 
quite likely to develop one or two “rip- 
per bills” to cut up or reorganize the 
FCC. In the process, federal telephone 
regulation is bound to be affected, at 
least from an administrative stand- 
point. But here again we must keep 
in mind that this is just the talk-talk 





stage. We shall hear plenty more about 
this before anything definite develops. 


(4) What to do about Western Unio 
Telegraph? Dissenting FCC Commis- 
sioner Durr has been making most of 
the headlines about this. His recent 
dissent against giving Western Unio) 
another 10 per cent rate increase at 
tracted a national news spotlight to th 
inherently unsatisfactory economic cor 
dition of the telegraph industry (whic 
has been referred to from time to tim 
in this department over the past fe 
years). Of course, what Mr. Durr di 
not stress in his Jeremiah statements 
to the press about the sad state 
affairs in Western Union, is the fact 
that they were brought to a head bh 
persistent and cumulative wage dc 
mands, strikes and other labor agita 
tion, principally fomented by th 
minority union representation of th 
CIO American Communications Asso 
ciation. This union, which has orga: 
ized Western Union employes only 
the New York City area, nevertheless 
has managed to keep the company’s 
labor relations in a constant state of 
unrest and there is more than a slight 
suspicion that the Communist leader- 
ship of this union “planned it that 
way.” 

Be that as it may, Commissione! 
Durr is doubtless correct in forecasting 
the three eventual alternative solutions 
to Western Union’s financial dilemma: 
(1) Continued rate increases, plus 
labor-saving efficiency measures which 
would improve service at the expense 
of ultimate employment; (2) federal 
subsidy; (3) merger of Western Union 
with either the telephone industry 01 
the Post Office Department. 


Needless to say, Congress is inter- 
ested. Last year FCC Chairman Denny 
proposed that the FCC carry on its 
own investigation of Western Union’s 
hope of survival. But Congress declined 
to act on this proposal. The chances 
are good that if an investigation is 
made, Congress or a special committee 
of Congress will make it. Best guess 
is that the special committee which 
investigates the FCC for radio broad- 
casting trouble also will go into the 
telegraph matter. But it does not nec- 
essarily have to be done that way. A 
resolution for a subsidy could bring the 
investigation before any one of three 
other committees of Congress: Appro- 
priations, Interstate and Foreign ©om- 
merce, or Banking and Currency. 


(5) Continued farm prosperity «and 
small business assistance genervlly. 
Here is another place where Presi ent 
Truman’s proclamation of the en of 
war beat the Republicans to the punch. 
By a mere matter of hours, the Presi- 
dent cut one year off of the period ‘ur- 
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ig which the federal government will 
ndertake to guarantee farm income. 
n other words, if he had waited until 
in. 1, the federal government would 
ive guaranteed until 1950, 90 per cent 
irity prices, on just about everything 
hich the farmer But even 
so, the federal government already 
ands to make this guaranty effective 
rough the calendar year of 1948, 
der the terms of the Steagall Act. 


produces. 


~ 


What is more, the Republicans from 
the predominantly farm areas are go- 
ing to make a drive in this Congress 
the which President 
Truman cut off, and maybe add some 
more to it. 


to restore year 
Prospect of success for all 
this is doubtful. All we know right now 
is that we have another two years of 
federal subsidy. This means something 
to small telephone companies and 
others who depend on the rural and 
semi-rural communities for their suc- 
cess and operation. It should provide 
an incentive for expanding rural tele- 
phone facilities. Because if there is one 
thing which the excellent telephone in- 
dustry this subject have 
shown conclusively, it is the fact that 
the economic rural tele- 
phone service depends on farm pros- 
perity. 


surveys on 


soundness of 


Aid to small business also will be in- 
vestigated by the 
cause of the suspicion that Democratic 
congresses heretofore 


new Congress be- 
have perverted 
this program for unnatural and radical 
purposes. The small business committee 
report of the last session of Congress 
sounded more like a defense of the co- 
operative movement in the United 
States and a plea for its expansion. 
The small business aid program of the 
Commerce Department under its for- 
mer secretary, Henry Wallace, took on 
the same roseate hue. 

The new Congress is going to look 
into the possibility of some substantial 
aid to small business, which will not be 
in violation of our traditional system 
of free enterprise. In addition, it is a 
good bet that it will look into the pos- 
sibility of clipping the wings of co-op- 
eratives and public agencies which now 
compete unfairly with business, through 
tax exemption, and other governmental 
immunities and favoritism. 
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First Lady Commissioner on FCC 
Seen As Possibility 


LEPHONY’S Washington editor, 
Francis X. Welch, in a special dispatch 
da Jan. 4 disclosed that sources 
to Capitol Hill seriously were con- 
sid: “ing advising the President to make 


a iinine appointment to the vacancy 
on e Federal Communications Com- 
mis 


m caused by the resignation of 
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1) 


MARION 


MARTIN 


the former 
President 
have 


jority 


chairman, Paul R. Porter. 
Truman is 
deferred to the Republican ma- 
suggestions, as to filling the 
vacancy, in view of the changed com- 
plexion of the new Congress and the 


understood to 


predominance of Democratic 


membership on the FCC. 


present 


Marion Martin, until recently an as- 
sistant chairman of the Republican 
National Committee, is reported to be 
in line for the appointment. If 
pointed by President 


ap- 
Truman, she 
would serve as associate commissioner 
only, since Charles R. 
Denny was appointed chairman to suc- 
ceed Mr. Porter on Dec. 4, 1946. 
Miss Martin, a native of 
Me., is a close political 
Sen. Wallace White, Maine 
who is 


Commissioner 


Bangor, 
associate of 
tepublican, 
majority leader in the 
Senator White is also the new 
chairman of the Senate 
Commerce Committee 


now 
Senate. 
Interstate 
which handles 
all regulatory legislation including bills 
pertaining to the Communications Act 
and the FCC. 

The presence of Miss Martin on the 
FCC was urged upon the President by 
members of the Maine delegation in 
Congress as likely to improve, if not 
facilitate, the the 
FCC and the new Congress. Because of 
the likelihood of congressional inquiry 
into radio broacasting and other FCC 
matters, this is an important considera- 


“liaison” between 


tion for the commission. 

Miss Martin studied at Wellesley 
College and the University of Maine 
(AB, 1935) and also studied 
Yale and Northwestern 
She served four terms in the Maine 
Legislature—two in the House and two 
in the Senate. She became a member 
of the Republican National Committee 
in 1936 and served with that organiza- 


law at 
universities. 





tion until shortly after the recent elec- 
tions. In her capacity as head of the 
GOP Women’s Division, Miss Martin 
became well grounded in public rela- 
tions and radio publicity work. 


Vv 


AT&T Marks 20th Anniversary 
Of Overseas Telephone Service 

Overseas radio-telephone service was 
20 years old Jan. 7, the American Tele- 
Co. recently an- 
nounced, and the company held a cere- 
that date to the 
anniversary. From the circuit 
New York and London, this 
service has expanded to the point where 
the United 
reach of the principal 
countries, territories and dominions of 
the world. 


phone & Telegraph 


mony on celebrate 
initial 
between 
telephones in States are 


now within 


Paralleling the historic talk between 
Walter S. Gifford, president of AT&T, 
and Sir G. Evelyn Murray, secretary 
of the British Post Office, which in- 
augurated regular transoceanic tele- 
1927, officials of the 
company in New York exchanged greet- 
ings with officials of the Post Office in 
London by overseas telephone. Follow- 
ing the London call, calls were made 


phone service in 


to representative foreign countries. 


On the same day, overseas service 
formally took over a new switchboard 
with positions for 85 operators in the 
long distance building in New York. 
modernized operating 
room, the switchboard is designed to 


Located ina 


handle the rapidly growing volume of 
overseas radio-telephone traffic, which 
at present is 10 times greater than it 
the On New Year’s 
Day, there were more overseas calls 
than in the entire first year of the serv- 
ice, 


was before war. 
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California Company Adopts 
Employe Retirement Plan 


The Sunland-Tujunga Telephone Co., 
Tujunga, Calif., has informed TELEPH- 
ONY that in December it adopted an 
Employe Voluntary Retirement and In- 
vestment Plan that became effective 
Jan. 1. This company in 1945 had reve- 
nues slightly in of $100,000; 
1,800 stations, and 34 employes. 


The stated objectives of its plan, 
built around the standard retirement 
annuity contract of the National Life 
Insurance Co. are: To supplement so- 
cial security benefits; to reward senior- 
ity by building up for each employe a 
steadily 


excess 


increasing saving fund, and 
to make available at nominal cost sub- 
stantial insurance protection for 
ployes who can qualify. 


em- 
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HEN we 
concerning interference of elec- 
with rural line 
telephone service, we did not 


published the item 
tric fences 
realize 
this problem was so obviously wide- 
spread. We now have letters from 
indi- 
cating that this type of trouble often 


proves 


various sections of the country 


quite serious. Perhaps some 
fence manufacturers are at fault and 
in some cases control equipment is not 
installed properly. 


Drake of 
Telephone Co., a 


In a letter from Paul E. 
(Mo.) 
description is given of the difficulties 
experienced by Mrs. Graves of Pleas- 
ant Hope, Mo. 
grounded 


the Bolivar 


built a 
from her office 
with 14 telephones connected thereto. 


Farmers 
rural line 


The new line worked fine for a few 
then the 
There was a constant tapping noise on 


days and troubles started. 
the line and none of the bells would 
ring. Finally, the control equipment 


for an electric fence which was 
mounted on one of the telephone poles 
Was suspected and various experiments 
When the 


fence equipment was discon- 


were conducted with it. 
electric 
nected, the line would operate, ring 
and talk satisfactorily. However, when 
the fence was turned on, the telephone 
trouble would recur. As a last resort, 
the control cabinet was moved to an 
isolated location and mounted on a pole 
of its own. This helped immensely, but 
there is still a faint tapping which can 
be heard on the line when the fence is 
in operation. 

In a letter from C. O. 
Ind., 


trouble 


Heck of In- 


dian Springs, various cases of 


telephone which have been 
traced to electric fences are described. 
Mr. Heck states that while his fence is 
grounded 50 yards from his own tele- 
phone and he is unable to hear it, a 
neighbor located a quarter of a mile 
distant can hear the fence on his radio 
receiving set. 

From the information received in the 
various letters, it appears that electric 
fence interference could be eliminated 
or reduced below the trouble point if 
all telephone lines and fences were in- 
sulated properly. It also appears that 
defective or high resistance ground 
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connections contribute considerably to 
this type of trouble. 


It now is common practice for busi- 
ness firms to advertise, “Dial us for so 
and so.” Formerly, this type of adver- 
tising simply would state, ‘Telephone 
that.” All this would 
seem to indicate that the old manual 


us for this or 


telephone is passing rapidly to the 


background of the communication 


world. 
°° 2¢ e@ 
Most telephone directories have a 
space provided to jot down frequently 


This 


should be, inside the front cover. This 


called numbers. space is, or 


feature also can be used to good ad- 


vantage to reduce information calls. 
If it is necessary to call “Information,” 
be sure and jot the number down in 
this space where it readily will be 
available should one have occasion to 
call this number again at a later date. 
Telephone companies would do well to 
impress upon their subscribers the im- 


portance of this practice. 


* ¢ e@ 

In the past, telephone companies 
usually sought to hide the location of 
buried telephone cables. This policy 


has been changed as is evidenced by 
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the sign in the accompanying ph 
graph. This sign indicates the locat 
of the cables and requests anyone wi 
ing near them to call the telepl 

company collect. This is definitely g 
logie for in the old days cables g 
erally were damaged accidentally 
workmen who did not know they 

nearby. Signs of this type often 


avoid a serious ease of cable tr 
ee e¢ e 


Various telephone companies are 
coming seriously concerned with 
tremendous increase in the numb 
“Information” calls. It is claimed t 
a city of a million population and 
ing over 350,000 telephones may 


dle as many as 38,000 information « 


daily. 

Perhaps 75 per cent of these infor- 4 
mation calls are unnecessary if the 
callers consult their directory. Some 


people naturally are lazy and those, 
course, find it easier to call Inf 
tion than to look up a numbe a 


directory. Others, because of defect 


eyesight, or uncertain of correct sp 


ing, prefer to transfer the burde 


the information operator. This } 
an unnecessary work load and expenst 
on the telephone company. Since tele 


phone people seldom find it neces 

to consult the information operat 
would appear that many of such calls 
are not necessary except perhaps 


emergency. i 


We have 


telephone company which sends 


learned recently of 


} 


10 postal cards to all its new 
scribers with the request that these be 
completed properly and mailed to then 
friends advising of their new telephone 
number. This is a nice gesture and 
undoubtedly contributes much towards 
the building of good public relations 0 
any telephone company. 

Such an action also might prove of 
benefit in reducing the number o/ in 
formation calls on a system. In some 
cases, even a greater number of these 
cards might be used to advantage fo! 
this purpose. 


We should be pleased to receive 1eas 


from our readers as to what action 
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taken to reduce the work 
oad of their information operators. 


have 


they 


It does not seem impossible to make 
ise of a radar device for pointing a 
pipe 
conduit 


used to 
street. A 
tone could be transmitted from the end 


pipe when a pusher is 


nstall a under a 
f the pipe and a listening device used 
it the the pipe. 
The pipe location also could be checked 
vith the 


tions during the process of installation. 


destination to point 


same device at various loca- 


In Philadelphia, the day of the Army 


and Navy football game, an employe 


PLANT M 


. When colored wooden poles are 
necessary, what type of paint should be 
used on them? 

A. The 


recommended as it 


painting of never is 
tends to 
up evaporation and 


Whenever it is 


poles 
seal the 
surface and slows 
nereases decay action. 
necessary to colored these 
should be 
stain of 


Int. 


use poles, 


creosoted oil 


treated with a 


the required color in lieu of 


(). What type of fire extinguisher is 
considered best suited for use in a tele- 


phone building for the protection of 


central office equipment? 


4. One type which is recommended 


ghly for electrical fires is the gas 
riety for it will not damage the 
equipment as does the acid and soda 


extinguisher. One extinguishe? 
filled dioxide 
(CO:.) which is a dry, inert gas, stored 


This 


gas, when applied to a fire by a funnel- 


recom- 


mended is with carbon 


the containers under pressure. 


shaped nozzle, snuffs it out in a few 
seconds and leaves no odor, stain or 
corrosion. This gas is also a non-con- 


ductor of electricity. 
number of good fire extinguishers 
I an approved type should be main- 


tained in convenient locations in all 


telephone exchange buildings. 
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» We have a need for a special 
bracket for deadending long spans of 
open wire. What do you recommend? 
Weoden brackets have not proved satis- 
factory for this purpose. 

We suggest that you ask your 
tel phone supply house to provide you 
Wit, a suitable bracket for this pur- 


po There is available a “U” shaped 
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of the street railway company made 
use of a portable loud speaking system 
to direct passengers at a Broad St. 
transfer point so they could enter the 
proper bus bound for the stadium. This 


arrangement was noisy in the _ sky- 
scraper canyon, but most effective. A 
solemn-looking policeman was over- 


heard to say: “Gad, what a lot of fun 


my mother-in-law would have with a 


contraption like that.” 
e ¢@ @ 


Someone has said: “A professor is a 
man whose job is to tell students how 
to solve the problems of life which he, 
himself, has tried to avoid by becoming 


a professor.” 


N'S QUIZ 


bracket 
knob 


iron which mounts a 


attached to 


singie 


groove and which is 


the poles by one-half-inch carriage 
bolts of proper length. These brackets 
are designed to hold the strain of a 


500-ft. span with an adequate margin 
of safety. 
ee @¢ @ 


. Will you please explain the dif- 


ference between a trunk and a _ tie 


trunk? 

A. A trunk is a telephone channel be- 
tween two central offices and is used to 
provide telephone connections between 
general telephone subscribers 

The tie trunk is a telephone channel 
used to connect to private branch 
switchboards. 


©. What is keyless ringing and how 


is it used? 
A. This is a form of machine ring- 
ing often used on the feature type 


manual switchboard. This method does 
not require an operator to press a key 
ring a but 
ringing is started automatically 

the operato} 


in order to station, the 
when 
the 
ringing 
the 


ealling 


inserts the plug 
The 


off when 


into 
jack of the called station. 
is intermittent and is cut 


called party answers or the 


party hangs up. 
ee @¢ @ 


©. Will you please explain the dif- 
ference between a microphone and a 
telephone transmitter? 

A. Actually there is no difference, 
since microphone is a term often used 
as a synonym for telephone transmit- 
ter, particularly in the radio field. 

The carbon microphone or transmit- 


ter is used almost exclusively in the 


telephone field while various types such 
as condenser mi- 


crophone and magneto microphone are 


microphone, crystal 


used commonly for radio purposes. 
ee @e 
(). Is there a loud speaking device 
which operates by compressed air? 
A. It 


the 
which the acoustic output results from 


that refer to 


loud 


is thought you 


pneumatic type speaker in 


controlled variation of an air steam. 


These speakers are used successfully 


for highly specialized installations. 


ee @¢e 

Q. What is voice frequency teleg- 
raphy? 

A. This is a form of carrier teleg- 
raphy in which the carrier currents 


have frequencies so that the modulated 


currents may be transmitted over a 


voice frequency telephone circuit or 
channel. 


e ¢@« e@ 
©. What is an impulse repeater and 
how is it used in automatic telephony? 
A. This 


from one circuit and 


device receives dial pulses 
retransmits them 
into another circuit. The wave form of 
the 


necessary, by this repeater. 


pulses also may be corrected, if 


. What is 


ture which should be used for wiping 


the maximum tempera- 
metal for telephone cable splicing? 


indicated 
that a temperature of 760 degrees F. is 


A. Exhaustive tests have 
most satisfactory for telephone cables. 
When this temperature is used with a 
fairly large metal pot, generally both 
ends of a splice can be wiped from one 


When 


cables 


heating. large telephone cables 


or power are to be spliced, a 


temperature of 875 degrees F. will, as 


a rule, prove most desirable. 


. What is the flash point of 


affin wax used in cable splicing? 


par- 


A. The flash point is 450 degrees F. 
the de- 
grees F. 


and fire or burn point is 535 


©. We are planning to purchase new 
electric fans for use in our switchboard 
What 


mend as best suited for this purpose? 


rooms. type would you recom- 


A. We suggest that you consider the 
air circulator type which was pictured 
on this page in the Dec. 14, 1946 issue. 
This fan is the floor and 
circulates the from the floor 
upward and outward in all directions 
without drafts or 
always 


placed on 
cool air 
blasts which 
annoying to 
The 12-in., three-blade air mover costs 
less to operate than a 100-watt lamp. 


direct 


prove operators. 
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It's the Strowger switch—heart of the Strowger system, and key to all the 


atures this system provides. It's ready to do what you want it to do! 


In the small community exchange, it serves as the entire operating staff— 
}matically completing local calls, directing toll calls to the operator at a distant 


#ded exchange, and working quickly and accurately, “all around the clock.” 


in town or city, it meets all requirements in exchanges of any size. Its 
Minary flexibility provides complete freedom in exchange arrangement, and 


feasy rearrangement to meet changing needs. 


n toll switching, it speeds up service, improves toll-line efficiency, saves 





Fcosts. It serves also in the most modern and comprehensive automatic 


t@ks, 


inks to this versatile switch, Strowger equipment will meet all future 
req for change or growth. Performance has proved that it's ready, always, 
to di want it to do. 
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kers of |G ling cnd Communicetion Apparotus . . . Electrical Engineers, Designers and Consultants 


—— Distributors in U. S. and Possessions 


rOMATIC SALES CORPORATION, 1033 W. Van Buren St., Chicago 7, U.S. A. 
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Indiana Bell Files for 
Increase in Rates 
Emphasizing that 


operating costs 
have been increasing much faster than 
revenues, the Indiana Bell Telephone 
Co. has filed with the Indiana Public 
Service Commission a petition for an 
increase in telephone rates. 

No amount was specified, the peti- 
tion merely asking for an investigation 
of its rates and the establishment of 
new ones which will be “just, reason- 
able and sufficient.” 

Although the Indiana Bell is han- 
dling a larger volume of business than 
at any time in its history, the company 
pointed out that since 1941, its costs 
had increased 95 per cent while rev- 
enues were up only 71 per cent. 

“Earnings have declined about 3 
per cent,” the company stated, “and 
now are at a lower rate than in the 
worst years of the depression of the 
1930’s.” The year 1941, used for com- 
parison, was not a year of high earn- 
ings, the company said. It was an 
average year from the standpoint of 
telephone earnings, and the last pre- 
war year. 

The major factor in the company’s 
costs is payroll expense which has in- 
creased 196 per cent since 1941, due to 
a substantially higher level of wage 
rates and an increase in the number of 
employes. Payroll expense constitutes 
about two-thirds of the company’s total 
costs. 

Also cited 
materials, equipment and supplies, and 


were increased cost of 


construction of buildings ranging from 
60 per cent to 100 per cent above 1941. 

Referring to its recently announced 
expansion program involving an ex- 
penditure of $50,000,000 in the next 
three years, the petition pointed out 
that no part of this would come from 
additional revenue for service. 

“It will be financed through new 
capital,” the company stated, “and in 
the years ahead, earnings must be suf- 
ficient so that the telephone business 
will continue to be an attractive place 
for thousands of men and women of 
average means to invest their savings.” 


Indiana Bell’s present rates were es- 
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tablished 20 years ago, and were re- 
duced in some exchanges in 1939. Long 
distance rates have been reduced 12 
times since 1926, the company stated. 

Company officials said that the 
amount of the increase to be sought 
had not been determined exactly, pend- 
ing an investigation by the commis- 
sion. It was pointed out that increases 
probably would not be uniform, but 
would vary as between classes of serv- 
ices and between cities in order to 
establish more uniform rate schedules 
for cities of comparable size through- 
out the territory served by the Indiana 
Bell. The over-all increase was char- 
acterized, however, as “moderate, prob- 
ably in the order of 10 per cent as an 
average for the 82 cities and towns 
which the company serves.” 

A part of the increased costs of 
operation, it was said, has been offset 
by the introduction of more efficient 
equipment and facilities and better op- 
erating practices. 


Vv 


Rate Hike for Navajo-Apache 
Company, Holbrook, Ariz. 

An order announced Dec. 26 by the 
Arizona Corporation Commission au- 
thorized the Navajo-Apache Telephone 
Co., an Independent operating in Nav- 
ajo and Apache counties, Ariz., with 
headquarters at Holbrook, to increase 
its station rates on residential tele- 
phones by 50 cents monthly and on 
business by 75 cents. 

The boost was granted on a showing 
by the company that it is operating at 
a substantial loss on the basis of its 
former rate schedules. 

Commission members said the serv- 
ice charge increase has no bearing on 
or connection with the commission’s 
recent order directing the company 
to improve service to its patrons. 
(TELEPHONY, Dec. 7, p. 23.) They 
added, however, that the company re- 
cently has instituted 


some improve- 


ments. 

It was pointed out the company is 
running into more than ordinary dif- 
ficulties in connection with service im- 
provements in that it uses magneto 
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telephone equipment, which is diffic 
to obtain. 

The Navajo-Apache company is 
erated by Lloyd Henning, state senat 
from Navajo County, and chairma) 
the Senate Appropriations Committ 


vv 


Rates Increased for Four 
Illinois Independents 
Authority to increase rates has 
granted four Illinois Independents 
the Illinois Commerce Commission 
The new rates went into effect De 
Co-Operat 


at the Soone County 


Telephone Co., Caledonia, which, |} 
ever, was denied its request to « 
inate from its schedule special 
Rates advanced Jan. 1 for t 

Township Mutual Telep! 
Fruitville Ty 
phone Co., Villa Ridge, and the St 
Paul (Ill.) Telephone Co. 


rates. 
Dawson 


Co., Ellsworth: the 


Former and new net annual rates 


at the above exchanges are as follows: 


Boone County Co-Operative 
Telephone Co. 


Class of Service Forme? Lutho 
Business, party 

BRO cnc cacnss oHlb00 $20.0 
Residence, party 

ee ee 18.00 20.00 
Rural, multi-party. 18.00 20.00 
Extension stations. 5.40 6.0 
Extension bells ... 2.00 2.00 
Loud ringing gongs, 

lads ana an aie 6 


Dawson Township Mutual Telephone Co. 


Main line 


telephones $15.00 $18.00 


Fruitville Telephone Co. 


Rural, multi-party .$15.00 $21.0 
Rural, switching .. 9.00 15 
St. Paul Telephone Co. 

Individual ....... $12.00 $18.00 
Multi-party line .. 9.00 1: 


VV 


Commission O.K.'s Higher Rates 
For Bell in South Dakota 
Following conferences, which bea! 
in June, 1946, with the South Dakota 
Public Utilities Commission as to the 
need for rate increases to cove 
creased labor and equipment costs «1 
higher maintenance expenses, he 
Northwestern Bell Telephone Co. ©! 
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Dec. 


12, 1946, formally petitioned the 
for authority to 
rates 


commission adjust 


for 


South 


ipward its and charges 


telephone exchange service in 
Dakota. 

On Dec. 27, 1946, the commission 
vranted permission to the Northwest- 
ern Bell company to adjust its rates as 
etitioned, except for a few instances 
in which the rates proposed are not to 
come effective until planned improve- 
ment and modernization are completed. 


Until that time the rate, in these few 
cases, will be 25 cents less than that 


re posed. 


Rates approved by the commission 
are as follows: 
Bu-ines- 
Total One- Two- 

l-roup Wain Station* Parts Party 

\ 0-200 3.75 3.25 

B 201-500 1.25 3.50 

( 501-1.000 1.75 1.00 

DD 1,.001-2.000 5.20 1.50 

I 2.001-5.000 Le gS 5.00 

I 5.001-10.000 6.25 5.50 

G 10.001-20.000 6.75 6.00 
*\. of 10-1-16 

The new rates are based on a state- 


de grouping basis. The objective of 
various levels 


ditferent 


this is to establish 


exchange rates fon groups 


exchanges, according to size, that 


1] schedule 
the 
the 


operations 


result in a balanced rate 


for all exchanges and produce in 
reasonable earnings on 
total 
South Dakota. 


aggregate 
company ’s 


within 


telephone 


In a also issued Dec. 


27, the 


separate orde} 


commission abolished an agree- 
ment made between the commission and 
the Northwestern 
provided for 
be filed for 


Bell in 1926, which 


separate annual reports 


each of the company’s 


South Dakota exchanges. Under the 
ne ruling, the commission stated that 
separate annual reports for each ex- 
change were unnecessary and that the 
company now is “required to file its 


grouping of telephone 


South 


exchanges in 


Dakota for rate making pur- 


together with an 


poses explanatory 
file 


its state-wide telephone op- 


statement thereon, and 
reports of 


erations” as may be required. 


quarterly 


the 
ex- 


that 
has 


he commission found 


Northwestern Bell company 


ges in 126 cities in South Dakota 
ar renders service through 31,894 
company-owned telephones. In addi- 
ti it furnishes switching service for 


17° associations and companies owning 


671 rural lines connected to its ex- 
changes and serving 8,849 rural cus- 
tor rs 


e commission stated that the com- 
pany is now handling the largest vol- 
um of business, toll and exchange in 
Sou'h Dakota in its history and that 
its current intrastate 
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operations are 


failing by a substantial amount even to 


cover expenses. With these conditions, 
the said, the company is 
entitled to prompt relief to protect its 
financial ability to render adequate and 
efficient telephone service. 
file in 


was 


commission 


From records on the commis- 
that the 


operations 


sion’s office, it shown 
total 


Dakota consisting of its in- 


company’s 
in South 


telephone 


trastate operations, toll and exchange, 
and the portion of its interstate opera- 
South Dakota re- 


sulted in an average return of only .96 


tions assignable to 


per cent on the company’s average in- 
vestment in telephone plant and work- 
ing capital devoted to the rendition of 


Residence Rural 

One- Two- Four- 

Party Party Party round Vetalli« 
2.25 2.00 1.50 2.00 
2.50 2.25 2.00 1.50 2.00 
2.75 2.50 2.25 1.50 2.00 
3.00 2.75 2.50 1.50 2.00 
3.00 2.75 2.50 1.50 2.00 
3.20 2.49 2.50 1.50 2.00 
3.29 2.75 2.50 1.50 2.00 


these services for the years 1942, 1943 
1944. The rate of 
average investment i1 


and return on its 


telephone plant 
1945 


and working capital for was .99 


per cent. 

In 1946 there were sharp increases 
in the level of the company’s expenses. 
The greater portion of these increases 
from wage in- 


in expenses resulted 


creases of about 21 per cent granted to 
employes in February, 1946. This wage 


increase was in addition to previous 


wage increases granted by petitioner in 
1942 to 1945, inclusive. The 


were fully 


1946 wage 


increases not effective in 


the company’s expense accounts until 
the beginning of the second quarter of 
1946. The 


creased further in 


payroll expense 
1946 by 
number of employes who were needed 
to handle a larger volume of 

Analysis of the 


accounts showed that its payroll costs 


was In- 


the greater 


business. 
company’s expense 
constituted approximately 67 
of its total 


present day conditions and are, there- 


per cent 


operating expenses under 


fore, the most important factor in its 
costs of doing business. In 1941, pay- 
roll expenses to its total expenses were 
only 55 per cent. 

Since the increase in the company’s 
were reflected in its 
for the first 
ginning with the second quarter 1946, 
the current level of its operations for 


wage levels ex- 


vense accounts ime be- 
! ccount tir I 


comparative purposes could be deter- 
mined only by taking the company’s 
operating results for the months of 
April through September, 1946, and 
raising them to an annual basis. When 
this is done, it is found that the com- 
pany’s current increases in total oper- 


ating expenses on an annual basis, in- 


cluding the increased wage level, the 


increased number of employes and 
other expenses, are $792,995 more than 


for 1945 
revenues on an annual basis increased 
over 1945 only $608,894, 


while its current operating 


As a consequence of the current in- 
creases in expenses over revenues, the 
total 
operations, on an 


company’s intrastate telephone 


annual basis, 


deficit of 


are 
resulting in an actual $58,- 
546. On the current level of 
the 1946 rate of 
average investment in telephone plant 


and 


opera- 
tions, return on 
working capital is 
(deficit) .44 per cent. 
The Northwestern sell 
said that prices for the materials and 


reported as 


company 


supplies it must purchase have in- 


creased as follows since 1939: Tele- 
phones, lb per cent; switchboards, 43 
per cent; cable, 50 per cent; motor 
equipment, 70 per cent; copper line 
wire, 75 per cent, and poles, 85 per 


cent. 


Applying the company’s current level 
of operations to the rate schedule pro- 
posed would result in a rate of return 
of only 3.21 


per cent. The commission 


said that while this is a low rate of 
return, it will afford some relief 
against further financial impairment 
of the Northwestern Bell. 


In its findings the commission stated: 


“This petition constituted the first 
time the company had proposed that 
the establishment and regulation of its 
rates for telephone service in South 
Dakota be on the state-wide grouping 
basis. 

“Telephone started in the 
pioneer stage of South Dakota’s devel- 
opment when each community was an 
isolated self-contained economic and 
social unit. This fact, together with 
the sparse development of toll lines 
between cities and towns, first led to 
a consideration of telephone service 
and rates on an individual exchange 
basis. As the economic growth of the 
state progressed, its communities 
came more and more interdependent 
both for business and social purposes 
and telephone service has had an im- 
portant part in this development. 


service 


be- 


“In order that the telephone service 
of South Dakota be most serviceable to 
the public ... it is necessary that there 
be adequate, efficient telephone develop- 
ment in all communities and 
throughout the rural areas. Rates for 
telephone service should, therefore, be 
fixed and regulated so as to encourage 
the maximum development throughout 


the state, both as to telephone ex- 
changes and the long distance lines 
interconnecting them. 

“The company operates an_ inte- 


grated interconnected telephone system 
throughout South Dakota. From 
the standpoint of the petitioner, it is 
necessary that rates be sufficient in the 
aggregate to cover the over-all state- 
wide cost of the service, including re- 
turn on investment, and from the 
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standpoint of the public it is necessary 
that the rates be no more than the 
service is reasonably worth... . 

“The foregoing considerations would 
make it desirable in the public in- 
terest to establish a state-wide system 
of telephone rates and charges based 
upon proper exchange groupings classi- 
fied with reference to services avail- 
able to each subscriber. State commis- 
sions that have had occasion to study 
the respective merits of fixing rates by 
exchanges or on a_ state-wide basis 
have quite generally adopted the latter 
method. It is vastly simpler, less time 
consuming and expensive, fairer, and 
in the end costs the subscriber less, on 
the average... .” 


Vv 


Pennsylvania Company 
Granted Stock Issuance 

A securities certificate for issuance 
of $200,000 par value, 4% per cent 
preferred stock, was granted the North 
Pittsburgh Telephone Co. Dec. 23 by 
the Pennsylvania Public Utility Com- 
mission. 

The North Pittsburgh company was 
ordered to deposit in a special fund 
$145,048.90 of the proceeds from the 
sale of said stock. The commission 
further stipulated that expenditures 
from said fund be made only for addi- 
tions and betterments to telephone 
plant, and that the company report to 
the commission, at six-month intervals, 
the amount of cash which shall have 
been expended from the fund and the 
accounting entries made thereto. 


Vv 


Requests Increase in Rates 
For Directory Advertising 

Requests for permission to increase 
advertising rates for its classified di- 
rectories were presented Dec. 20 to the 
California Public Utilities Commission 
by the Southern California Telephone 
Co. and Pacific Telephone & Telegraph 
Co. 

H. F. Dryden, the Southern Cali- 
fornia company’s directory manager, 
told Commissioner Justus Craemer that 
since 1940 costs of producing the di- 
rectories have increased 33 per cent. 
He suggested a 10 per cent increase in 
the advertising rates, which would give 
the two concerns approximately $722,- 
000 additional revenue. 


Vv 


C&P of Virginia Asks Boost 
In Intrastate Rates 

The Chesapeake & Potomac Tele- 
phone Co. of Virginia on Dee. 20 peti- 
tioned the Virginia State Corporation 
Commission for a general increase in 
intrastate toll and exchange rates in 
its Virginia exchanges, which would 
increase the gross revenues of the com- 
pany about 10 per cent. 
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Under the company’s proposal, the 
new rates would become effective Jan. 
21 but, of course, they are subject to 
review by the commission and that 
body has set a hearing for Jan. 13. 

The telephone company’s petition to 
the commission said that since that 
body established rates for intrastate 
service 20 years ago, there have been 
“substantial reductions” in intrastate 
rates for many telephone users. 

This has had the effect, in relation 
to the extent and nature of services 
affected, of reducing annual revenues 
by more than $5,000,000 based on pres- 
ent volumes, the petition said. 

The petition gave this analysis of 
trends in costs and revenues since 
1939: Total labor expenses and total 
operating expenses have increased, re- 
spectively, 299 and 225 per cent, while 
gross revenues have gone up 153 per 
cent. Meanwhile, net earnings avail- 
able for dividends and interest have 
decreased 24 per cent, and the ratio of 
net earnings to total investment in 
property has decreased 61 per cent. 
The number of telephones in service 
has increased 82 per cent; the number 
of toll messages, 194 per cent, and the 
total investment in property, 94 per 
cent. 

Since 1939 the average weekly wage 
rate per employe has risen 52 per cent 
—or more than $11,000,000 annually, 
the petition said. 

Without rate increases, the company 
added, it would be unable to continue 
expanding its facilities to meet the 
heavy demand for services. The pres- 
ent plant is “badly overloaded and 
requires very large additions” to 
maintain normal telephone services, it 
explained. This year the company is 
spending about $11,500,000 for plant 
additions and plans to spend as much 
or more in each of the next few years. 

Although the proposed rates would 
increase the present gross revenues of 
the company by about 10 per cent, the 
petition held that this still would not 
be enough to provide a fair return on 
its fair property value. This gross in- 
crease also “would be equivalent to 
only about one-half of total annual 
revenue loss from intrastate rate re- 
ductions since the commission’s order 
of July 13, 1926, and would offset only 
approximately one-fourth of the total 
increases in labor expenditures since 
1939,” the petition said. 

A statement by A. L. Lambdin, vice 
president and general manager of the 
company, said the company’s costs are 
the highest in its history, with the 
result that returns on investment are 
“critically” low. 

“In line with our long-established 
policy, we would like to keep rates 
down,” Mr. Lambdin asserted. “They 


have remained generally the same and 
in a number of instances have been re 
duced in a 20-year period since 1926 
But 1926 rates are not enough for 194: 
costs. It is only as a last resort tha 
we are asking for relief now, mor 
nearly to balance some of the treme: 
dous increases in telephone expenses: 

Mr. Lambdin said that reductions i 
rates over the last 20 years have 
sulted in present annual savings 
Virginia subscribers of $8,500,001 
Meanwhile, he pointed out, the valu 
of the service has increased steadi! 
since Virginia subscribers now ¢a 
reach.an average of more than thre: 
times as many telephones as they cou! 
20 years ago. 


Vv 


Los Gatos (Calif.) Company 
Buys Neighboring System 

Los Gatos (Calif.) Telephone Co. 
has disclosed that it tentatively has 
purchased the Santa Cruz Mountains 
Telephone Association and plans to ex- 
tend its service to the area now gen- 
erally served by the Santa Cruz asso- 
ciation, which includes the Burrell and 
Highland areas between Los Gatos and 
Santa Cruz. 

Lyndon Farwell, manager of the Los 
Gatos company, stated that under the 
proposed plan a community dial system 
would be installed in a small building 
to be located at Burrell and the area 
generally would be served with eight- 
party service with selective ringing, 
although other service would be avail- 
able. It also is planned to make the 
area a part of the Los Gatos exchange, 
thereby eliminating the toll charges 
between Los Gatos and the newly ac- 
quired area, it was reported. 

A hearing before the California Pub- 
lic Utilities Commission is scheduled, to 
act on the proposal. 


VV 
Asks to Eliminate Tariff 


Estimating it will mean an annual 
savings of $16,900 for its 7,294 cus- 
tomers, the Bluefield (W. Va.) Tele- 
phone Co. filed with the Public Service 
Commission of West Virginia Dec. 20 
a new tariff eliminating the 15-cent 
monthly charge on handset telephones, 
effective Jan. 1. 

The action followed a conference in 
Septembe1 
company officials. 


Vv 


Company Dissolved 

Spruce Run Telephone Co., organ- 
ized in 1909 with its main plant at 
Goodwin’s Ferry, Va., was granted an 
order of dissolution Dec. 23 by the \ ir- 
ginia Corporation Commission. In ‘he 
petition for dissolution, the president 
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of the company, J. L. Sharver, stated 
‘hat the company’s facilities have been 
dle since 1942 and that it now is not 
endering any service. 
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Michigan Commission Stresses 
importance of Proper Records 
The importance to small companies 
of keeping adequate accounting records 
as brought out Dec. 19 when the 
Telephone Co., Stockbridge, 
Mich., asking belated commission ap- 


Rural 


proval of rate increases made five years 
ago, was unable to show the Michigan 
Public Service Commission a set of 
books to support adequately such a re- 
quest. 
Approximately five years ago, the 
telephone company, which serves some 
140 stations, discontinued offering a 
20 per cent discount for advance pay- 
ment on its semi-annual rates and 
began applying such rates on a quar- 
without commission 


ter-yearly basis, 


approval. It now seeks approval, as 
well, of revisions in its general tariff, 
rates for 


including the addition of 


private branch exchange service not 
offered previously. 

The commission found the proposed 
rates should be approved, subject to in- 
stallation of and 
ordered that such installation be com- 
pleted not later than Dec. 1, 1947. It 
further right to inquire 
into and investigate the rates, charges, 


adequate records 


reserves the 


practices and services approved and to 
retain jurisdiction in the matter con- 
cerning further orders. 


Vv 


Buys Minnesota Properties; 
Toll Service to Improve 
Improved toll service to Blooming 
Prairie and Hayfield, Minn., was prom- 
ised with the approval Dec. 30 by the 
Minnesota Railroad & Warehouse Com- 
mission of the purchase of telephone 
properties in Steele and Dodge counties 
by the Minnesota Telephone Co., Min- 


neapolis, from the Northwestern Bell 
Telephone Co. 

Northwestern Bell had owned and 
operated a toll spur of its St. Paul- 


Austin toll line extending from Bloom- 
ing Prairie to Hayfield, where the Min- 
hesota company owns 
telephone exchanges. 


7 


and operates 


nod 


‘cause of a court decision prohibit- 
ing Northwestern Bell Telephone Co. 
fron providing any toll service to 
either Blooming Prairie or Hayfield, 
othr than the completion of inward 
Bel’ originated calls, only one circuit 
has been in use and the resulting toll 
ser. ice situation with regard to both 
exc! anges has been, and is unsatisfac- 
tor) This service problem will be elim- 
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on 


inated by the acquisition of the property 
by the Minnesota Telephone Co., as 
that company intends to use both cir- 
cuits, plus new circuits to be added on 
the poles following the purchase, for 
both local and toll service. 

On the same day approval was given 
to the Minnesota company’s purchase 
of the Wheaton (Minn.) Telephone Co. 


from Frances J. Lewis, receiver. 


Robbinsville, N. C., Company 
Granted Rate Increases 
The North 


mission on 


Utilities 
approved 


Carolina 
Jan. 2 


Com- 
rate in- 


creases for the 
Telephone Co. 
Under the schedule, monthly 
rates were increased as follows: 
party, $3.00 to $3.75; two- 
party, $1.75 to $2.50; three-party, $1.50 
to $2.00, 
dential 


Robbinsville (N. C.) 


new 


Busi- 
ness, one 
and a new 


four-party resi- 


rate was set at $1.75. 
VV 


Commission, New Jersey Bell 
Confer On Service Costs 

An informal conference on the con- 
templated application of New Jersey 
Bell Telephone Co. to increase its tele- 
phone rates was held Dec. 31 between 
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ADVERTISERS 
PER 100 BUSINESS ACCOUNTS 


Ft. Wayne, Indiana, Telephone Directory 


These figures speak for themselves—of the successful 
methods of the Loomis organization. 


sales 
In Ft. Wayne and many 


other cities large and small, Loomis has proved to Telephone 
Companies that more income can be obtained from directory 


advertising. 


Regardless of the size of your town or the problems you face, 
let the Loomis Company use its experience to increase your 


revenue. 


Wesley H. Loomis, 3rd, and Roland T. Beard, 
Vice-President, Gettie Building, Ft. Wayne, 
indicra, cordially invite your inquiry. 





ADVERTISING 
COMPANY 


502 Gettle Bidg., Ft. Wayne 2, Ind. 


506 Olive St., St. Louis 1, Mo. 
6908 Market St., Upper Darby, (Phila.) Pa. 


20 West 9th St. Bidg., Kansas City 6, Mo. 
Omehe Nat'l Bank Bidg., Omaha 2, Nebr. 
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AUGER 
BITS 


that 


Do more 
boring! 


Need less 
sharpening! 


Get the standard, the 
“original” of all auger bits 
... not just “Jennings” or 
“Jennings Pattern.” Look 
for the full name... 
‘*‘RUSSELL JEN- 
NINGS” stamped right 
on the shank. 


* 
High-carbon tool steel, 
electric furnace tempered 
... Russell Jennings’ own 
analysis prolongs 
sharpness, protects edges. 


* 


Correct body taper pre- 
vents binding. 


* 


Full throat designed for 
easy chip clearance. 


* 


Hand-sharpened spurs, 
micrometer-measured to 
“track” each other. 


* 


Extension lips (Russell 
Jennings patent), hand- 
sharpened to bite fast. 


* 


Dead-centered screw with 
clean, properly tapered 
threads, draws bit rapidly 
without forcing. 


* 


Your industrial supply 
distributor has them 


RUSSELL JENNINGS BITS 


now part of 


—l[ STANLEY }— 


Trade Mark 
The Tool Box of the World 
THE RUSSELL JENNINGS MFG. CO. 
Division of The Stanley Works, Chester, Conn. 
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representatives of the company and 
the New Jersey Board of Public Utility 
Commissions. (TELEPHONY, Dec. 21, p. 
27.) 

It was stated that commission ex- 
perts were going over figures relating 
to the company’s claims of its increased 
costs for services, preliminary to the 
presentation to the commission. The 
company was represented by Thomas 
Glynn Walker, chief counsel, and other 
executives the 
Frank H. Sommer, chief counsel, and 
the commission’s experts. 


and commission by 


Vv 


Six Minnesota Independents 
Get Rate Increases 

Rate increases averaging 25 per cent 
went into effect Jan. 1 for six Minne- 
sota Independents following approval 
by the Minnesota & Ware- 
house Commission. 


Railroad 


These include the Lonsdale (Minn.) 
Telephone Co. (TELEPHONY, Nov. 30, 
p. 60), the Vergas (Minn.) Telephone 


Co., the Danube (Minn.) Telephone 
Co., the Warren (Minn.) Telephone 
Co. (TELEPHONY, Nov. 23, pps. 27 and 
28), the Newfolden (Minn.) Central 


Telephone Co. and the North Star Tele- 
phone Co., Mountain (TELEPH- 
ONY, Dec. 7, p. 22). 


Lake 


LONSDALE TELEPHONE CO. 

The company 
proximately 85 local and 170 rural sta- 
tions. It 
tated rapidly as 
equipment is made available, is install- 
ing’ modern 


Lonsdale serves ap- 


has metallicized and rehabili- 


rural lines and, as 


handsets at all rural sta- 


tions; likewise, it proposes to install 


common battery service in Lonsdale. 
The following rates became effective 
Jan. 1 for rural service and will be 
allowed in the village upon certification 
by the commission’s supervisor of tele- 
phones that common battery service in- 
stallation 


has been made there: 


Present Propose d 
Gross Gross 
Class of Service Rates Rates 
Individual line, 
DUMIMORS .. 2.25% $3.00 $3.75 
Individual line, 
residence ...... 1.75 2.50 
Four-party line, 
residence ...... 1.50 2.00 
Rural multi-party, 
metallic ........ 2.00 2.00 


Extension stations, 


business .75 Net 1.00 Net 


The company’s income statement re- 
vealed that upon com- 
mon battery service, the original cost 


conversion to 


of property useful in rendering service 
will be approximately $25,477. 
present rates and magneto service, op- 
erating revenues total $5,663 against 
expenses of $5,298. Proposed rates and 


Under 





common battery service would provid 
operating revenues of $6,860 with ex 
penses amounting to $5,542 for a n 
income of $1,318 or 5.2 per cent o 
plant and equipment cost. 


VERGAS TELEPHONE CO. 

The following rates were granted t! 
Vergas (Minn.) Telephone Co., effe 
tive upon conversion to dial service: 


Present Propose: 


Gross Gross 

Class of Service Rates Rates 
Individual line, Dial 

business 

(magneto) ..... $2.50 $3.75 
Individual line, 

business (com- 

mon battery) 3.00 
Individual line, 

residence 

(magneto) 1.60 2.75 
Individual line, 

residence (com- 

mon battery) 2.10 
Four-party, resi- 

dence (magneto) 1.40 yf 
Rural, business ... 2.75 
Rural, multi-party 

(grounded) .... 1.50 
Rural, multi-party 

(metallic) ..... 1.75 2.20 
Rural switching 46°73 Net .50 Net 
Extension, business 1.00 Net 
Extension, resi- 

dence .... zed 50 Net 

Company figures showed operating 
revenues under manual service totaled 


$2,884 against expenses of $5,295 for a 
deficit of $409. Under the 
for dial revenues 

$4,224 against expenses of $5,291 fo 
Cost of 


new rate 
service, would tota 


net income of $935, property 
for rendering service was estimated 
: 


$20,864, allowing a net income to ab 


of 4.47 per cent. 


DANUBE TELEPHONE CO. 


Pre Sent Propose 
Gross Gro 
Class of Service Rates Rate 


Individual line, 
business .......$2.25 $2.7: 
Two-party line, 


business ne 2.00 2.50 
Four-party line, 

business ...... 2.25) 
Extension stations, 

business ....... .75 Net 
Individual line, 

residence 1.75 2.00 
Two-party line, 

residence ...... 1.50 1.75 
Four-party line, 

residence ...... - 1.50 
Multi-party line, 

va re 1.50 ie 
Extension stations, 

residence ...... pO Net 
Service station, 

switching ......- 50 Net 

Company revenues under the old 
rates, as revealed in the company’s 
statement, were $5,655 against eX- 


penses of $4,367 for a net income ol 


$1,288. Under the new rates revenue 

, §- Or 4 a J 9 
total $6,527 against expenses of $°,89 
for a net income of 4.3 per cent agzwinst 


TELEPHONY 


‘(mm 


S 





















TELEPRENE 





TELEPRENE BRIDLE WIRE, -- a suitable 








running-mate for TE LEPRENE DROP WIRE, - 
is now available with /ong/ife NEOPRENE jacket 
in No. 18 Soft Copper Teleplated Conductor. 


(Whitney Blake Cat. No. 18 TBC-2) 


New station installations are now being made with this -- 


NEW TROUBLE FREE BRIDLE WIRE 


For MODERN systems that “Stand the Gaff” specify 


The Whitney Blake unbeatable combination - 






































——— TELEPRENE prop wire 

Delivery a - 

Samples — , ‘ 
° | cot Graybar TELEPRENE sripte WIRE ~~~ _ Aggy 
ue f INSIDE — aps ee 
0 Ne bt Jo . “| 
50 Nel PLASTITE | JUMBER + wirRES = mtn hie | ? 
andl DUCT | AS t 
a ) U.S Pat. Office . 
miThe WHITNEY BLAKE Company 


HONS New Haven, Connecticut, U.S.A. 
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BERNARD 
Linemens Pliers Stand 
the “Drop” “Jest 






BERNARD Linemen’s Pliers, taken from stock, 
were chilled to 40 degrees below zero 
and then dropped from a height greater 
than the tallest wire pole to a cement 
surface below withour breaking. 


It takes expert forging of superior steel 
to make pliers like this. 


Skilled Hauds 
Deserwe the 
Gest “Jools 





New BERNARD long nose PLIERS 





Open throat for use with wire 
_ Handy, powerful cutters 

Parallel jaws close like a vise 
Compound leverage, twice the power 











WM. SCHOLLHORN COMPANY 
“Quality Tools Since 1875" 
5001 SHAPE A SF. 
NEW HAVEN 9, CONN. 
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the book cost of plant and equipment, 
estimated at $16,144. 


WARREN (MINN.) TELEPHONE CO. 


Present Proposed 


Net Net 

Class of Service Rates Rates 
Individual line, 

Se $3.00 $3.50 
Two-party line, 

business ....... 2.50 3.00 
Individual line, 

residence ...... 1.75 2.25 
Two-party line, 

residence ...... 1.50 2.00 
tural stations 

owned, metallic. . 1.50 2.00 
tural stations 

owned, grounded 1.50 1.75 
Service switching 

ee 5.00 per 7.20 per 


year year 


Revenues under old rates, the com- 
pany revealed, totaled $15,434 against 


| expenses of $17,538, while, under the 


new rates, revenues total $20,721 
against expenses of $17,817. Net in- 
| come under the new rates will be 4.7 


| company, 





per cent of book cost to plant and 
equipment which totals approximately 


$61,627. 


NORTH STAR TELEPHONE CO. 
The following rates become effective 
following installation of dial service: 


Present Proposed 
Gross Gross 
Class of Service Rates Rates 
Individual line, 
business ....... $3.50 $4.00 
Two-party line, 
business ....... 3.00 3.50 
Individual line, 
residence ...... 2.00 2.25 
Four-party line, 
residence ...... 1.75 2.00 
Multi-party, rural . 2.00 2.25 
Common battery, 
business extra 
(optional) ..... .50 Net —— 
Common battery, 
residence extra 
(optional) ..... .25 Net —— 


Operating revenues totaled $18,914 
under the old rates, according to the 
with expenses of $16,730. 
Under the new rates, revenues are esti- 
mated at $21,265 against expenses of 
$17,119, for a net income of 3.9 per 
cent of the book cost of $106,500 for 
providing dial service. 

More than 97 per cent of the sub- 
scribers to the service have signed con- 
tracts agreeing to the proposed rates 
for dial service. 


NEWFOLDEN CENTRAL TELEPHONE CO. 


Present Proposed 
Gross Gross 

Class of Service Rates Rates 
Individual line, 

DUSINEEE ..ccc ces $2.25 $2.50 
Individual line, 

residence ...... 1.50 1.75 
Rural multi-party, 

company owned . 1.25 1.50 


Rural multi-party, 


switching charges .35 Net .50 Net 


The company’s statement reveal 
operating revenues of $2,367 again: 
expenses of $2,345 under the old rat 
as compared with revenues of $2,8 
and expenses of $2,971 under the n« 
rates which still would mean a defi 
of $121. Book cost of property usef 
in rendering service was estimated 
$7,601. 

VV 


Commission O.K.'s Improvement 
Plans of Upstate, N. Y., Corp. 
The New York Public Service Com- 
mission has approved a report by Con 
missioner Spencer B. Eddy covering an 
investigation of the service provided by 
Upstate Telephone Corp., Johnstown 
N. Y. (TELEPHONY, Dec. 7, p. 17.) The 


report reveals that plans are unde: 
way, as part of a long range program, 
for improvement of the service in 


Johnstown and Gloversville by July, 
1947, and that the company 


of improve- 


has em- 
barked 
ments throughout 
counties in the northeast- 


upon a program 
its entire territory 
covering 11 
ern part of the state. 

The company’s plans, according to 
the report, call for expenditures of 
more than $2,500,000 and nearly $500,- 
000 has already been spent in improv- 
ing the plant. 

Because of shortages in equipment, 
the project is not expected to be com- 
pleted before 1949. The 
stated that its telephone bureau from 
time to time would check on the prog- 
program to 


commission 


ress of the improvement 
assure temporary relief pending com- 
pletion of its long range program. 


VV 


Radio-Telephone Approved for 
Pennsylvania Truck Farm 

Planting, cultivation and marketing 
at King Farms, a 6,000 acre truck 
farm in Morrisville, Pa., will be consid- 
erably aided by radio-telephone service 
which on Dec. 19 was approved for the 
farm by the Federal Communications 
Commission. 

Construction permits for an experi- 
mental Class 2 radio system, consist- 
ing of one land and one mobile station 
with 11 units, for the purpose of fur- 
nishing a private radio-telephone com- 
munication service at King Farms, 
providing office-to-car and car-to-car 
communication, were granted to the 
King Farms Co. The applicant indi- 
cated that operation of these stations 
will expedite production and sale of 


considerable quantities of farm vege 
tables on the farm, which at _ peak 
seasons, employs up to 600 worxers. 

The Bell Telephone Co. of Pennsyl- 
vania will own, install and mai:tain 
the equipment associated with ‘hese 
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stations; however, all operating will be 
done by the King Farms Co. Frequency 


operating 540 telephones, was granted 
permission to put the following monthly 


filed petition for an additional increase 
in rates and, in joint petition with the 



































156.99 MC is assigned on a temporary rates into effect (TELEPHONY, Nov. 16, Citizens Telephone Co. of Cambridge 
g I 7 I 
: basis, conditionally. These are the first p. 32): Private business, $2.75; four- City, has asked for authority to merge 
é applications submitted by this class of party business (city), $2.50; males the two companies, to be known as the 
( user where the telephone company is’ residence, $2.25; party line residence Eastern Indiana Telephone Co. 
I I ) 
f , to own, install and maintain the equip- (city), $2.00; rural business party line, Other petitions for rate increases 
ment. $2.25; rural residence eight-party line, now before the Indiana commission in- 
vv $1.75; business extension, $1.00, and clude those of the Cyclone (Ind.) Tele- 
; residence extension, 50 cents. phone Co.; Farmers Mutual Telephone 
Higher Rates for Four The Eastern Indiana Telephone Co., Exchange Co., Cross Plains; Ripley 
nt Indiana Independents Winchester, and Citizens Telephone Co. Farmers Telephone Co.; Star City 
: Two Indiana Independents received of Cambridge City, both of which are  (Ind.) Telephone Co.; Burrows (Ind.) 
n monthly rate increases and two others under the same management, were au- Telephone Co.; Lanesville (Ind.) Tele- 
were authorized to establish emergency thorized to establish emergency rates phone Co., and Aroma (Ind.) Tele- 
in rates in order to maintain established fo, the 17 exchanges of the two com- phone Co. Heard also were the rate 
: service standards in the face of in- panies to be able to continue estab- request of the Hendricks County Tele- 
Ww) jcreased costs, in orders handed down  jished standards of service in face of phone Co., Clayton, and petition of the 
The recently by the Indiana Public Service  jncreased wages to employes. Indiana Associated Telephone Corp. to 
dey | Commission. Because of existing emergency as _ operate in and adjacent to Morton and 
wm. | The Sweetser (Ind.) Rural Tele- shown, the companies did not ask for Clinton Falls and to establish rate 
in phone Co.’s rates (TELEPHONY, Dec. rates sufficiently high to provide fair schedules in these exchange areas. 
ly 14, p. 31) are as follows: Private busi- return on fair value of company’s vv 
em ness, $4.00; private residence, $3.00; properties. The commission found that 
— two-party residence, $2.50; four-party the value of property is in excess of its Files for Higher Rates 
— residence, $2.25; party-line business, book value; that the proposed rates The Coleridge (Neb.) Telephone Co. 
st- |$2.75; 10-party line residence, $2.00; would not provide a fair return on the has applied to the Nebraska State 
ist I PI 
extension service, $1.00; common bat- value of the property, and that the Railway Commission for authority to 
> to gery service 25 cents in addition to existing emergency and emergency increase rates, stating that added labor 
- of above rates and handsets 25 cents per rates shall not deprive company of its and material costs make it impossible 
on month until the sum of $9.00 has been right to return at any time for addi- to operate on the present schedule. The 
end paid. Commission costs in the above tional increases which will provide a company is unincorporated, locally 
case amounted to $160.36. fair return on its investment. owned and serves approximately 400 
The Thornton (Ind.) Telephone Co., The Eastern Indiana company has _ stations, half of them rural. 
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THE LINE IS BUSY" 






- MODEL 2451ase 
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i CS . 
, The operator’s choice. One of ' 

two models. Adjustable in ' 
i height. Rolled steel con- ‘ 
i struction. Comfort speeds ’ 
communication. : 
! 
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CHAIR COMPANY 


1205 CHARLOTTE STREET * KANSAS CiTY 6. MO. 








CHANCE 
Yo -Wnreuch 

SCREW 
ANCHOR 


This one-piece anchor, a drop 

forged steel Tripleye rod double 

arc welded to a forged steel 

blade, is ideally suited for use 

in sandy soils or moist clay and 

loam. The features below show why this heavily 
galvanized, all-steel anchor is far superior to 
other screw anchors: 


@ Tripleye rod can be used with one, two or 
three guys and admits bar for “wrench.” 

@ Small hub increases holding area. 

* a helix, with sharp- 


ened blade, aids installation and 
increases holding power. 
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Bell Posts Bond to 
Increase Kentucky Rates 

The Southern Bell Telephone & Tele- 
graph Co. Jan. 2 posted a $500,000 
bond with the Kentucky Public Service 
Commission and said its increased tele- 


phone rates would become effective in 
Kentucky Jan. 11 as previously an- 
nounced. (TELEPHONY, Dec. 28, p. 24.) 

The new rate schedule was suspended 
by the commission for 120 days but 
posting of bond authorizes the com- 
pany to put the new rates in effect 
pending final decision on them. 

In the event the new rates are held 


customers will receive re- 


funds out of the 


Vv 


excessive, 
bond. 


North Carolina Independents 
Increase Long Distance Tolls 

North 
phone 


tele- 
following a hearing 
Utilities 
Dee. 30, 
long distance 
with rate 
granted the South- 
& Telegraph Co. 


wa 9° 
i, Pp. £0. 


Carolina Independent 
companies, 


North 


Commission in 


before the Carolina 


Raleigh were 
ordered to increase their 
tolls to 
increases recently 
Bell Telephone 
(TELEPHONY, 


make them uniform 


ern 
Dee. 
The new rates Jan. 


, effective 1, pro- 


vide for an increase of five cents per 


call on station-to-station calls from 19 
to 263 


son calls up to 263 miles. 


miles and on all person-to-per- 


Approximately 40 telephone 


affected by the 


com- 
panies in the state are 


order. 


VV 


Two North Dakota Companies 
Win Rate Increases 

The North Dakota 
Commission Dec. 27 


Publie 


announced 


Service 
that 


two North Dakota Independents have 
been authorized to increase their rates 
to meet increased operating costs. 

The Sheyenne Telephone Co., Me- 


Ville, 
town resident 
to $1.75 and its rural rate 
to $2.00 per month. At the 
the commission authorized the 


increase its 
from $1.50 
from $1.75 
same time 
W ood- 
Seranton, to 


was authorized to 


service rate 


berry Telephone’ Co., 
charge a maximum of $18 per year for 
local service. 


Vv 


Gets Rate Increase 

An increase in rates for 
dale Western Telephone Co., 
Wis., 
consin Public Service Commission. 


Vv 


Bell Hearing Set for Jan. 27 


Hearing on the petition of North- 
western Bell Telephone Co. for rate 


the Hills- 
Hillsdale, 


has been approved by the Wis- 


Pau 
Minnesota commun 


increases in Minneapolis, St. 
Duluth and other 
ties in which it operates has been s 
for Jan. 27 by the Minnesota 
& Warehouse Commission. 
ONY, Dec. 21, p. 30.) 


Vv 


Railroa 


(TELEP! 


Summary of Commission 
Rulings and Hearings 
Federal Communications Commission 
Dec. 17: Granted Pacific Telepho 
& Telegraph Co. authority to supp 
ment existing facilities between S 
Francisco, Calif., and Seattle, Wash. 
Dec. 24: Granted Southern Bell Te 
phone & Telegraph Co. permissio: 
amend tariff to provide for certain 
creases in rates for interstate messag* 


toll service where rate centers ars 
same state for distances up to 240 
miles. 


Dec. 27: Granted Chesapeake & 
Potomac Telephone Co. of Virginia 
special permission to revise tariff a cc 
No. 3, effective Jan. 11, to prevent 1 
establishment of wartime regulat 
which provided that ships, unable to 
announce their positions, would be pre- 
sumed to be in Zone 1 to compute radi 
link rates for ship telephone service. 

Dee. 30: Authorized All America 
Cables & Radio, Inc., to use the fre 
quency 7347.5 ke for radio-telephone 
service only at applicant’s fixed public 
point-to-point radio-telephone — statior 
at Charlotte Amalie, St. Thomas, V. L, 


for a further temporary period unti 
July 1, 1947, subject to the conditio: 
that such frequency shall be used « 


between the hours of 8 a.m. to 5 p.m., 


EST 


Arizona Corporation Commission 
Jan. 16: Hearing 
improvements made by Navajo-Apach 
Telephone Systems, Inc., Holbrook, as 
directed by the commission. 
California Public Utilities Commission 
Dee. 15: Hearing on _ petition of 
Pacific Telephone & Telegraph Co. and 
Southern California 
San Francisco, to increase 
advertising rates. 


concerning service 


directory 


Dee. 13: Hearing on _ petition of 
Kerman (Calif.) Telephone Co. to in- 
stitute new telephone directory adver- 
tising rates. 


Illinois Commerce Commission 

Jan. 6 and 10: Hearing concerning 
proposed advance in rates and revisio! 
of rules and regulations for all ex- 
changes served by Illinois Commercia 
Telephone Co. Continued from Dec. 4 


Jan. 6: Hearing on _ service com- 
plaints of cities of Herrin, Pinckney- 
ville, West Frankfort, Anna, Mur- 


physboro, Carbondale and _ Eldorad 
against Illinois Commercial Telephone 
Co., and of J. W. Spence concerning 
Illinois Commercial’s exchanges at 


Fairfield and Geff. Continued fron 
Dec. 4. 

Jan. 7: Hearing on application 0! 
Prophetstown (Ill.) Mutual Telephon 
Co. for authority to increase rates. 


Jan. 7: Hearing on application of 
Eastern Illinois Telephone Co., [tar 
toul, for authority to issue $80,00 ) of 
its 3% per cent first mortgage notes 

Jan. 8: Hearing on request 


TELEPHONY 


Telephone Co., 











Schuyler Telephone Co. for authority 
to inerease rates at Rushville on less 
than 30 days’ notice. Continued from 
| c. 4. 


Kansas Corporation Commission 
Jan. 6: Hearing on application of 


Southwestern Associated Telephone Co. 
f certificate relating to issuance of 
$2.00 cumulative preferred stock in 
amount of $1,600,000. 


Jan. 7: Hearing on application of 
Archie D. and Hazel I. Adams for per- 
sion to transfer franchise and cease 
ation at Spivey, and on application 
Harry A. and Bertha Matzek for 
tificate of convenience and authority 
operate Spivey (Kan.) Telephone 
Exchange. 
Jan. 7: Hearing on application of 
iblie (Kan.) Telephone Co. for au- 
ity to issue mortgage note of 
2 000. 
Jan. 27: Hearing on application of 
Bentley (Kan.) Telephone Co. for au- 
ty to make rate changes. 
Feb. 3: Hearing on application of 
Webster (Kan.) Mutual Telephone Co. 
1uthority to make rate changes. 


New York Department of Public Service 

J 8: Hearing concerning changes 
ites and charges of Highland Tele 
e Co., Highland Mills. 


Okischoma Corporation Commission 
Jan. 22: Hearing on application of 
keba (Okla.) Telephone Co. for in- 


creased rates. 


| 
Lu 


Jan. 29: Hearing on application of 
ens of Stroud for order requiring 
Oklahoma Telephone Co. to render ade- 


service there. Continued from 
N 6 

Jan. 29: Hearing on application of 
Ed Jackson et al for adequate service 
iral line of Southwestern States 
lelephone Co. out of Purcell. Continued 

Nov. 6. 
Feb. 12: Hearing on application of 
0 oma Automatic Telephone Co. for 


time to complete construction to 
f telephone service out of Clarita. 
ied from Nov. 7. 

12: Hearing on application of 
nm (Okla.) Telephone Co. for in- 
in rural rates. 


Pennsylvania Public Utility Commission 
10: Hearing on application of 
Ridge & West Lebanon Tele- 
Co., Elders Ridge, for approval 
ssolution and discontinuance of 


Visconsin Public Service Commission 

7: Hearing on application of 
gton, Brighton & Wheatland 
me Co., Wheatland, for au- 
to increase rates. 

10: Hearing on application of 
mwealth Telephone Co., Madi- 
” consent and approval to ac- 
roperty of Ludington Telephone 


14: Hearing on petition of Bel- 
& Pleasantview Telephone Co., 
nt, for authority to install new 
board. 

15: Hearing on petition of Mil- 

Williams, doing business as 
(Wis.) Telephone Co., for au- 

to install new switchboard, 
ruct toll line and increase rates. 
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OUT ON THE LINE IN THE EXCHANGE 









® Pliers and cutters 
® Climbers and Belts 
® Wire Grips 

® Tool Bags 








Klein Tools are work savers that aid your men to 
do better work . . . put jobs through faster .. . 
guard their safety. Easy on the budget, these 
quality tools cut down on tool expenses. The 
name "Klein" has stood for tops in quality and 
the finest in tools, ever since 1857. When you're 
buying new tools, be sure you get Klein. 


RECOMMENDED AND DISTRIBUTED BY 


AUTOMATIC ELECTRIC 


SALES CORPORATION 





nina! 


1033 WEST VAN BUREN STREET + CHICAGO 7, ILLINOIS 


LEICH SALES CORP., 427 W. Randolph St, Chicago + LINDSAY SUPPLY CO., 4815 Superior Ave., Cleveland 
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ACORN INSULATED WIRE CO., INC. | 


225 KING STREET, BROOKLYN 31, N.Y 
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IMMEDIATE DELIVERY 
on these BARGAINS! 


SWITCHBOARD, WE 550 PBX, 80 lines, 15 
trunks, 15 cord circuits; light oak, wired, com- 
plete, a beautiful board, only one at. $850 

TELEPHONE, AECo Monophone w/dial, ext. 


ringer box, used, good . $13.95 ea. 
50 at : $11.95 ea. 
EXTENSION BELL, WE 592AW, used, good 
$4.00 

BUZZER, WE 7BW, 2 to 6 VDC, 4 to 9 
VAC 65¢ 


TRANSMITTER UNITS, Holtzer Cabot or Conn. 
Tele. fits WE handsets, 85¢ ea. 25 at 75¢ ea. 
St.-Carl. No. 451 in case less back $1.00 

TELERING, Telkor Model H, used, good $17.95 

RESISTOR, WE I8AE 600 ohms flat type, I5¢ ea. 
WE D1614900A 600 ohms round type, 10¢ ea. 

CONDENSER, 2 mf, 200 VDC, 33%x I'/gx I, 


50 for $25.00 
COIL, Retard WE DI61634 85¢ ea. 
10 at 75¢ ea. 
Repeating, WE 70A, large $12.95 


RECTICHARGER, Raytheon W-3826, 23 cells, 
3 amps. Input 95 to 130 VAC, 60 cycles, 
Used, good $135.00 

RECTICHARGER, similar to above except 12 
cells, 3 amp. Input 50 cycles, 95 to 130 


VAC. Used, good $69.95 
RELAYS, Western Electric 

E-154 $1.00 D161984 $1.50 

J-17 1.50 S$-528 2.59 

108 2.00 178DK 2.50 
Quantity discounts, all NEW unless stated 


USED. Minimum order, $2.00. Postage addi- 
tional. TERMS: Net Cash, 25% deposit on 
COs.'s. 


ELECTRONIC SUPPLIES 


317 E. Second § Ph. 4-8364 Tulsa, Okla. 
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INTER/CCKING 


CONNECTION BLOCKS 








Designed on a new principle — Wire leads held tirmly 
in place with insulated partitions between each pair 


of connections to prevent shorts 


Three sizes — 2, 3 and 4-post blocks. (3-post block 
shown). Unit made of moulded bakelite. For low voltage 


installations. Tie cord ring available to reduce strain. 


Distributed through all Telephone Suppliers 


WM. J. MURDOCK CO. 


135 Carter St., Chelsea 50, Mass. 
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Lincoln T&T Makes 
Personnel Changes 

tecent personnel changes at the 
Lincoln (Neb.) Telephone & Telegraph 
Co. include the retirement of Mrs. Ida 
B. Ronne, following 41 years of service 
as operator, and the transference of 
Frances Harmon, former chief operator 
of the company’s Superior, Neb., ex- 
change, to headquarters office as as- 
sistant to supervisor to traffic methods. 

Mrs. Ronne, who began her career 
with the Howard County (Neb.) Tele- 
phone Co. in 1907, has retired from the 
service of the Lincoln company, follow- 
ing the introduction of dial service at 
the McCool exchange, of which she had 
been chief operator for 12 years. Mrs. 
Ronne had at York 
and Lushton. 


also seen service 
Harmon, in her new ca- 
pacity, will aid in the preparation of 
general traffic instructions and operat- 
ing procedures. She has been succeeded 
at Superior by Mrs. Mary Ann Robin- 


son, her assistant for several years. 


Saves Lives in Hotel Fire 
Safe evacuation of at least 50 per- 
from the Hotel, 


Eve 


Frances 


sons Lanier Macon, 


Ga., in a Christmas fire was 


credited to Marjorie Bishop, telephone 
operator there, who, learning that the 
upper floors afire, 


were immediately 


notified the guests. 


Vv 
Golden Wedding Anniversary 


Dee. 29 marked the golden wedding 
anniversary of Dr. Mrs. W. A. 
SCHRECK. Dr. Schreck formerly owned 
and ( Neb.) 
His son, Neil, has been 


and 
operated the Bertrand 
Telephone Co. 


managing the Bertrand properties for 


several years. 
VV 
Obituaries 
KF. R. FRANKENBURGER, manager of 
the Espanola (N. M.) Telephone Co., 
died Dec. 13. 
ee e@ 


JEROME H. WELKER, Ohio 
directory advertising specialist, died at 
the West Palm Beach (Fla.) Hospital 
on Dec. 18, 1946. He was buried in the 
Waynesburg (Ohio) Cemetery on Dec. 


23. 


veteran 


DEWEY WALTER VANDEVEER, 47, of 
Tuscola, Ill., lineman for 10 years fon 
the Illinois Commercial Telephone Co., 
suffered a heart attack early Dec. 17, 
while at work for the company near 
Cerro Gordo, and died in a doctor’s 
office in Hammond shortly afterwards. 
widow and a 


Surviving are his 


daughter. 





EFFICIENT UNDER THE 
SEVEREST OPERATING CONDITIONS 


SUB-CYCLE is designed in accordance: 


with sound engineering principle: 
meeting every requirement. It operate 
on A.C. current, has no moving parts 
There’s nothing to adjust or wear out 
Can not interfere with radio reception 
Provides ample power. Is quiet and 
economical, and will deliver years of 
efficient, low cost service. 





BUILT FOR HEAVY 
DUTY 


MADE IN SEVERAL 
MODELS FOR 
LOADS FROM 
SMALL PBX TO 
LARGE CENTRAL 
OFFICE 


Sold by Leading 
Distributors 
Also 
PULSATORS 


Use FLOTROL—The Ideal Automa! 
Constant Voltage Battery Charg 
With No Moving Parts 


LORAIN PRODUCTS CORPORATI 
LORAIN, OHIO 


















in U-46, which 

ts Simplex Jacks for ever) 
oor @ dean and tolophons 
companies; including Reel Jacks 
Pole Pulling and _Straightenin 
Jacks, Wire Tensioning Jacks ar 
other man-hour saving cost-cuttir 


Send for new Bullet 


jacks with full specifications ar 
list prices. 










SCREW - HYDRAULIC 
Jacks 
Templeton, Kenly & Ca 


LEVER 


Chicago (44), Illinois 
Better, Safer Jacks Since 1899 § 


TELEPH 
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Names Massachusetts Group 
To Study Labor Laws 
Clarence G. McDavitt, retired vice 
esident of the New England Tele- 
one & Telegraph Co., was one of nine 
wersons recently appointed by Gov. 
tobert F. Bradford of Massachusetts 
serve on a committee, representing 
apor, Management and the _ public, 
which will study existing state labor 
vs and recommend such changes as 
t deems necessary to decrease indus- 
rial disputes. 
Headed by Sumner Slichter of Har- 


ee ee ee 


vard University, the committee is to 
report to the governor not later than 
Mar. 1. Governor Bradford urged the 
legislature on Jan. 2 to defer action on 
labor legislation until the committee’s 
report is received. 


VV 


Buys Kansas Company 

Mrs. Eva Foster, chief operator at 
the Severance (Kan.) Farmers Tele- 
phone Co., has purchased the exchange 
from Homer Wilcox and has assumed 
its nanagement. 


VV 


Colonel Love Manager of 
Kellogg Koiled Kord Division 

F. M. Parsons, sales manager of the 
Kellogg Switchboard & Supply Co., 
Chicago, has announced the appoint- 
ment of Col. Edgar L. Love as mana- 
ger of the Koiled Kord division. 





COL. E. L. LOVE 


Colonel Love was formerly chief of 
Production of the Central District, 
Army Air Corps, and plant representa- 
tive of the Dodge Chicago Plant. 

1 his new position, Colonel Love 


will direct national distribution of all 
Koiied Kord division products, with 
pa!'icular emphasis given to a new re- 
tractive electrical utility cord adapted 


lustrial purposes following wide 
Wa me use, 

new manager of Kellogg’s 
Koil Kord division was graduated 


JANUARY 11, 1947 








why it’s good judgment to 
order telephone supplies 





All of the hundreds of telephone supplies 
that Graybar distributes are first-quality 
products of leading manufacturers. They 
are supplies that were designed for tele- 
phone service and that have proved excel- 
lent in telephone service. So you’re sure of 


dependable supplies via Graybar. 


Our offices and warehouses in more than 
ninety cities comprise an efficient, nation- 
wide distribution network, which makes 
the nation’s best telephone supplies avail- 
able to you from a single source near-by. So 
you're sure of the fastest possible deliveries, 
under today’s difficult conditions, via 


Graybar. 


Graybar has been closely associated with 
your industry since the very inception of 
the telephone. The Graybar Specialist near 
you understands telephone operations. His 
responsibilities are to see that you get the 
best items for your needs, to see that they 
arrive when and where you want them, 
and to see that they do the job the way 
you want it done. So you're sure of really helpful service via Graybar. 

With these assurances, you know what you'll get when you order telephone 
supplies via Graybar. Graybar Electric Company. Executive Offices: Graybar 
Building, New York 17, N.Y. 4662 
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from the United States Military Acad- 
emy in 1923. After three years in the 
regular Army, he resigned to take an 
engineering position with the Western 
Electric Co. In 1930 he became general 
plant supervisor of the Mexican Tele- 
phone Co. 

After a period spent in 
sales promotion and sales engineering 
work in national merchandising in the 
automotive field, Colonel Love joined 
the Army Air Corps in 1942, serving 
at Wright Field, Dayton, Ohio, as chief 
of production in its follow-up division. 
In 1943 he was transferred to Chicago 
as chief of production of the Central 
District, Army Air Corps, and subse- 
quently appointed plant repre- 
sentative of the Dodge Chicago Plant, 
world’s largest plant, with the 
task of supervising the production of 
B-29 engines. 


nine-year 


was 


war 


Just prior to VJ-day, Colonel Love 
was made deputy commanding officer 





dependable 


Cedar Poles 
MICHIGAN POLE & TIE Co. 


NEWBERRY—GRAND RAPIDS 
MICHIGAN 











Cedar Poles 
MAC GILLIS & GIBBS COMPANY 


Wells Bidg., Milwaukee 2, Wis. 
* * 
Northern White and Western Red 
Cedar Poles—Plain or Butt-Treated 


DOUGLAS FIR CROSSARMS 
od j 17) ae) 3) 


R. G. HALEY & CO. 


SPITZER BLDG. 
pee] 5 i+leomme) ite) 








POLES 


B. J. Carney & Co., 
a 
poles. P 





100 N. 7th St., 
Minn.—Western red cedar 
entrex Butt Treated or Plain. 








Cc. M. Christiansen Co., Phelps, Wis.— 
Northern White Cedar Poles, plain or 
butt treated. 








International Creosoting and Construc- 
tlon Co., Galveston, Texas.—Creosoted 
Southern Yellow Pine Poles. Plants 
Beaumont and Texarkana, Texas. 








T. M. Partridge Lumber Co., Minne- 
apolis, Minn.—Northern White—Western 
Red Cedar Poles. Plain or butt-treated. 








Wood Products Co., 
Bidg., Portland, Ore.— 
Fir, Larch, and 


American Bank 
Creosoted Douglas 
Lodgepole Pine Poles. 








of the Central District, Army Aijir 
Corps, and in recognition of his war 
work was awarded the Legion of Merit. 
In 1945 he was made sales manager of 
the Cornelius Co., Minneapolis, Minn., 
manufacturers of spray equipment. He 
has a broad acquaintance in industrial 
and commercial fields. 

Colonel Love is a vice commander of 
the Military Order of World Wars, a 
member of the American Legion and 
a member of the West Point Society of 
Chicago. 


Vv 


Utilities Engineering Corp. 
Announces Reorganization 

The Utilities Engineering Corp., 
with offices in Washington, D. C., and 
Indianapolis, Ind., has announced its 
reorganization with 
directors. 

The 


offer to telephone operating companies, 


new officers and 


company, it is understood, will 


special services such as engineering 
and construction, accounting, appraisal, 
rate case, financing, radio-telephone, 


etc. 

The company originally was organ- 
ized on June 3, 1940, but because of 
the war its operations were suspended. 

Officers of the new corporation are: 
President, L. C. Griffiths, Washington, 
D. C.; treasurer, M. P. Kahl, Indian- 
apolis, and secretary, J. H. Andrews, 


Indianapolis. These officers also com- 


pose the board of directors. 


THE AMERICAN APPRAISAL 
COMPANY 


INVESTIGATIONS ©@ VALUATIONS 


REPORTS 
CHICAGO @ MILWAUKEE @ NEW YOR: 
WASHINGTON @ And Other Principal Citic 











ATLANTIC 
Creosoting Co., Inc., 17 Battery Pi., N.Y.C 
Creosoted Pine Poles 


Crossarms . . Conduit 
PLANTS AND OFFICES 
New Orleans, La. sackson, Tenn. Boston, Mass. 
Winnfield, La. Louisville, Miss. New York, N. Y. 
Norfolk, Va. Savannah, Ga. Philadelphia, Pa. 
Annapolis, Md. Chicago, I. 








UNDERGROUND 
CONTRACTOR 


TILE CONDUIT WORK—MANHOLES 
BURIED CABLE TRENCH 


SEYMOUR CORLEY 
220 N. FRINK PEORIA 5, ILL. 








ACCOUNTING 


HERDRICH BOGGS and CO. 
Certified Public Accountants 


803 Electric Building 
INDIANAPOLIS 4, IND. 











WE BUY 
WE TRADE 
WE REBUILD 


Olid telephones or parts into 
smart modern - looking wall phones 
or desk sets with new cabinets. 


Repair service for Transmitters, Recelv- 
ers, Desk Stands and Wall Phones—Magneto 
or Common Battery. 


Specialists in Repairing and 
Rebuilding Transmitters 


The Telephone Repair and Supply Co. 
Daniel H. McNulty, Manager 


Rogers Park Station 26 Chicago 





ENGINEERING SERVICE 
ASSOCIATES 
Consultants 


Plant—Engineering—Traffic 
Appraisals—Estimates 


NUNN, COLORADO 





SLOAN, COOK & LOWE 


CONSULTING ENGINEERS 
120 SOUTH LA SALLE STREET 
CHICAGO 


Appraisals—Original Cost Studies 
Depreciation, Financial, and Other 
Investigations 














FILM 
Confere 


UNINTERRUPTED 
Longtime (up to!2 hours) Conference 
B Telephone Recordings on Safety Film 
Models for Dictation “TALKIES” 


MILES REPRODUCER CO..inc. 612 BROADWAY,N.Y.3 Dept.JT 


INSPECTION SERVICE 


For poles, crossarms, and other timber prod- 
ucts. Preservative treatments of timber 
products. Analyses of wood preservatives. 


A. W. WILLIAMS INSPECTION COMPANY 


Main office and laboratories: Mobile, Ala. 
Branch offices: 
New York, N. Y., St. Louis, Mo., and Eugene Ore. 


ECONOMICAL 
PERMANENT 
INSTANTANEOUS 
PLAY-BACK 











MANFRED K. TOEPPEN 


Engineer 


Consultation ®@ Investigetion 
Reports 


261 Broadway, New York 7, N. Y. 








J. G. WRAY & CO. 


Consultants 


Plant—Engineering—Traffic 
Fundamental Plans 
Equipment Type Studies 
Valuations and Analyses 
for Rate Adjustments 
Original Cost 
Continuing Property Records 


231 S. La Salle St., Chicago 
Tel. State 9556 
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